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LOI CAM ON
Nhom nghién cau ciing xin dwoc goi 1o6i cam on dén Quy Thay/Co cac
phong/ban/trung tam ciaa Truong Pai hoc Nam Can Tho di tan tam hd tro cung cap dir
liéu vé& sinh vién dai hoc chinh quy tai Khoa va Nha truong.

Sau cung xin kinh chic Quy Thay, C6 that nhiéu stc khoe va ludn thanh cong
trong su nghiép giang day.
Can Tho, ngay 15 thang 02 nam 2025

Nhém tac gia



TOM TAT

Muc tiéu nghién ctru x4c dinh mdi quan hé gitra chat luong dich vu va su hai 1ong,
long trung thanh cua sinh vién ddi véi ky tac xa Trudong Pai hoc Nam Can Tho. Pé tai
str dung két hop giita phuong phép nghién ctru dinh tinh va dinh luong. Mé hinh nghién
ctru duoc xay dung dua trén co so ly thuyét, lvge khao tai liéu va tham khao y kién
chuyén gia, & xuat md hinh nghién ctu gom chat luong dich vu (d tin cay, kha ning
dap tng, phuong tién hitu hinh, su dam bao, s ddng cam), gia ca cam nhan, su hai long
c6 anh huéng dén 1ong trung thanh cua sinh vién. Sir dung phuong phap chon mau phi
X4c suat thuan tién, duoc khao sat thdng qua google form dé thu thap dix liéu sinh vién
dang & ky tuc x4 Trudng Dai hoc Nam Can Tho. Két qua phan tich dit liéu khao sét véi
220 sinh vién thuc hién qua cac budc danh gia do tin cdy thang do bang Cronbach’s
Alpha, danh gia mé hinh do ludng va md hinh cu trdc tuyén tinh (SEM). Két qua phan
tich xac dinh duoc ca ba nhan t6 doc lap anh huéng dén 1ong trung thanh caa sinh vién
véi mirc tac dong giam dan gom chat lugng dich vy, gia ca cam nhan anh hudng dén su
hai long. Dong thoi, sy hai long, chat luong dich vu ¢o tac dong dén long trung thanh
cua sinh vién. Bén canh d6, két qua kiém dinh su khac biét vé cac bién kiém soat cho
thay, khdng c6 su khac biét vé giai tinh, nam hoc, thoi gian ¢ ky tic xa dén long trung
thanh cia sinh vién. Trén co so cia nghién ciru, dé Xxuat cac giai phap nham nang cao
Iong trung thanh cua sinh vién.

Tur khoa: Long trung thanh, Dai hoc Nam Can Tho, sinh vién.



ABSTRACT

The research objective is to determine the relationship between service quality and
student satisfaction and loyalty to the Dormitory of Nam Can Tho University. The
research uses a combination of qualitative and quantitative research methods. The
research model is built based on theory, document review, and expert consultation,
proposing a research model including Service quality (Reliability, Responsiveness,
Tangibles, Assurance, Empathy), Perceived price, and satisfaction affecting student
loyalty. Using a non-probability convenience sampling method, the survey was
conducted through Google Forms to collect data on students staying at the Dormitory of
Nam Can Tho University. The results of the survey data analysis with 220 students were
carried out through the steps of assessing the scale's reliability using Cronbach's Alpha,
evaluating the Measurement Model and the Structural Equation Model (SEM). The
results of the analysis determined that all three independent factors with decreasing
impact levels affect student loyalty. Service quality and perceived price affect
satisfaction. At the same Time, satisfaction and service quality impact student loyalty.
In addition, the results of testing the differences in control variables showed no
difference in Gender, Year of study, and Time in a dormitory on student loyalty. Based
on the research, solutions are proposed to improve student loyalty.

Keywords: Loyalty, Nam Can Tho University, students.



LOI CAM POAN
Nhom nghién citu cam doan rang dé tai anh hudng cua chat lugng dich vu dén sy
hai long va long trung thanh cua sinh vién: Truong hop Ky tuc xa Truong Pai hoc Nam
Can Tho, chua bao gio dugc ndp dé nhan bat ky bang cip nao tai cac truong dai hoc
hoac co s& dao tao khac.
Can Tho, ngay 15 thang 02 nam 2025

Nhém tac gia
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