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XAC NHAN CUA HQI PONG

Luan vin ndy, v6i tua 1a “Phan tich cac nhin té anh hwéng dén dong luc
1am viéc clia cdng chitc khoi co' quan Trung wong tai thanh phé Cin The”, do
hoc vién Pang Thi Ngoc Lan thuc hién theo sy huéng dan ctia PGS.TS Nguyén
Tri Khiém. Ludn vin di bao céo va dugc Hoi ddng chdm luan vin thong qua ngay
..... thang ..... nam 2024.

Uy vién Thu ky
Phan bién 1 Phan bién 2
Can bd huéng din Chii tich hdi dong



CAM KET

T6i cam két rang Ludn van “Phdn tich cdc nhén té anh huwéng dén dong
lwe lam vige ciia cong chike khéi co quan Trung wong tai thanh phé Can Tho”
hoan toan do t6i thuc hién duéi sw huéng dan cia PGS.TS Nguyén Tri Khiém. Cac
doan trich dan va nguén s6 liéu sur dung trong luan van déu duoc trich dan ngué)n
va ¢6 do chinh x4c nhat dinh trong pham vi cho phép. Cac sb liéu, két qua néu
trong ludn van 13 trung thuc va chua timg duoc cong bd ¢ cac cong trinh nao khac.

Can Tho, ngay  thing ndam 2024

Tac gia

Piang Thi Ngoc Lan



LOI CAM ON

Trudéc tién, tdi xin chan thanh guri 101 cam on dén quy thay/cd tai Truong Pai
Hoc Nam Can Tho di tan tinh giang day, truyén dat cho tdi nhiing kién thuc quy
bau, bo ich cho ban than.

T6i ciing xin giri 161 cdm on chan thanh dén thay PGS.TS Nguyén Tri Khiém
da huoéng dan, hé tro téi hoan thanh luan vin cua minh.

Téi ciling xin dwgc giri 161 cam on dén Ban lanh dao Cuc Théng ké, quy
anh/chi dong nghiép, cac anh/chi céng chic 1a hoc vién 16p Trung cap Iy luan chinh
tri khoa 130 cung ban bé da tham gia viéc tra 1oi cac cau hoi khao sat, thao luan
Véi t0i V& cac van dé lién quan dén luan vin.

Xin kinh chtc quy thay, c6, Ban lanh dao cing cac anh/chi manh khoe va
thanh cong trong cong tac.

Can Tho, ngdy  thang  nim 2024

Tac gia

bang Thi Ngoc Lan



TOM TAT

Nghién ctru nay nhan dién va xac dinh cac nhan té anh huéng dén dong luc
lam viéc cua cong chuc khdi co quan Trung wong déng trén dia ban thanh phd Can
Tho bang viéc thyc hién khao sat 250 cong chirc dang lam viéc ¢ cac co quan, don
vi nha nuéc thuoc khéi co quan Trung wong trén dia ban thanh phd. Mé hinh
nghién ctu dya vao céc ly thuyét nén nhu: Ly thuyét hai nhan té cua Herzberg
(1959); thuyét ky vong cua Vroom (1964); Thuyét céng bing cua J. Stacey Adams
(1963); Thuyét thanh tuu cua McClelland (1988); Ly thuyét vé quyén tu quyét caa
Ryan va Deci (2000, 2002); Ly thuyét vé su tu tin caa Bandura (1977); Thuyét vé
dong luc phung su cong cua Perry va Wise (1996) va ké thira nhitng phéat hién c6
gi& tri, cAc mo hinh tir cac nghién clru trude cua cc tac gia trong va ngoai nudc:
M®d hinh cua Kovach (1987); Abby M. Brooks (2007); Tan Teck-Hong va Amna
Waheed (2011); Moynihan va Pandey (2007); Kim va cong su (2012); Hoang Thi
Hong Loc va Nguyén Qudc Nghi (2014); Huynh Thi Thu Suwong (2017); Nguyén
Vin Pinh, Tran Vian Ty va Cao Thi Sen (2022); Ly Thai Hung va cong su (2022).

Téc gia sir dung k¥ thuat thu thap dir liéu so cap qua bang cau hoi khao sat
250 cong chirc dé kiém dinh cac thang do va mé hinh 1y thuyét, phan tich théng ké
mo ta, danh gia do tin cay cua thang do bang hé s6 Cronbach’s Alpha, phan tich
nhan t6 kham pha (EFA), phan tich hoi quy tuyén tinh da bién tir d6 xac dinh muc
d6 anh hudng cua tirng nhan té dén dong lec 1am viéc cua cdng chuc.

Két qua nghién ciru cho thay ¢6 6 nhan té anh huéng dén dong lec 1am viéc
cua cong chirc khéi co quan Trung wong dong trén dia ban thanh phd Can Tho theo
th ty giam dan nhu sau: Pénh gia céng chic, Pic diém cong viéc on dinh, Mdi
quan hé véi dong nghiép, Su tu hy sinh lgi ich ban than, Mdi quan hé véi cap trén,
Sy ty chi trong cong viéc. Két qua co duoc tir nghién ciru nay la goi ¥ quan trong
d6i voi cong tac quan tri nhan sy & cac co quan Nha nudc, 1am co sd cho cac ham
y quan tri dugc dua ra nham ting dong luc 1am viéc cua cac cong chuc khdi co
quan Trung wong dong trén dia ban thanh phé Can Tho.



ABSTRACT

This study identifies and determines the factors affecting the work
motivation of civil servants of central agencies located in Can Tho City by
surveying 250 civil servants working in state agencies and units located in the city.
The research model is based on background theories such as: Herzberg's two-factor
theory (1959); Victor Vorm's (1964) Expectancy theory; J. Stacey Adams’s equity
theory (1963); McClelland's achievement theory (1988); Ryan and Deci's self-
determination theory (2000, 2002); Bandura's self-confidence theory (1977);
Theory of public service motivation by Perry and Wise (1996) and inherited
valuable findings and models from previous studies by domestic and foreign
authors: Model by Kovach (1987); Abby M. Brooks (2007); Tan Teck-Hong and
Amna Waheed (2011); Moynihan and Pandey (2007); Kim et al. (2012); Hoang
Thi Hong Loc and Nguyen Quoc Nghi (2014); Huynh Thi Thu Suong (2017);
Nguyen Van Dinh, Tran Van and Cao Thi Sen (2022); Ly Thai Hung et al. (2022).

The author uses primary data collection techniques through a questionnaire
survey of 250 civil servants to test the scales and theoretical models, analyze
descriptive statistics, assessing the reliability of the scales using Cronbach's Alpha
coefficient, exploratory factor analysis (EFA), and multivariate linear regression
analysis to determining the influence of each factor on the work motivation of civil
servants.

The research results show that the work motivation of civil servants of
central agencies located in Can Tho city is affect by 6 factors in order from high
to low as follows: Civil Servant Evaluation, Stable job characteristics, Relationship
with colleagues, Self-sacrifice, Relationship with superiors and Autonomy at
work. Results obtained from this study suggest vital implications for human
resource management, proposing management implications to increase the
working motivation of civil servants of central agencies located in Can Tho city.
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