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LOI CAM DOAN

Bai bao céo dugc hoan thanh tai Truong PH Nam Céan Tho. T6i xin cam doan ddy
la cong trinh nghién ctru cua riéng t61 va dugc sy hudng dan khoa hoc ctua ThS.Lé
Thi T6 Quyén. Cac ndi dung nghién ciru, két qua trong dé tai nay 1a trung thuc va
chua cong bd dudi bat ky hinh thic nio trude ddy. Nhiing s liéu trong cac bang
biéu phuc vu cho viéc phan tich, nhan xét, danh gia dugc chinh tac gia thu thap tu
cac ngudn khac nhau c6 ghi rd trong phan tai liéu tham khao.

T6i xin cam doan d¢ tai nghién ctru “Panh gia thyuc trang va giai phap nang cao chat
lugng dich vy budng phong tai muong thanh grand hotel sai gon centre” dugc thuc
hién béi toi. Toan bd cac s6 liéu, thong tin c6 trong bai bao cio déu 1a két qua cia
qua trinh thuc tip tai khach san ... va khong sao chép dudi bat ky hinh thirc nao.
Néu phat hién co6 sy gian 1an, t61 xin dugc chiu tat ca trach nhiém trude Hoi déng.

Ngoai ra, trong bai bdo cdo tot nghi¢p con st dung mdt so6 1y thuyét, nhan xét, ddnh
gia cling nhu s li€u cua cac tac gid khac, co quan t6 chirc khac déu co trich dan va
chu thich nguon goc.

Néu phat hién co bat ky sy gian 14n ndo t6i xin hoan toan chiu trach nhiém vé noi
dung bao cao t6t nghiép cia ‘minh. Truong Dai hoc Nam Can Tho khong lién quan
dén nhitng vi pham tac quyén, ban quyén do toi giy ra trong qué trinh thuc hién
(néu co).

Sinh vién thuc tap



LOI CAM ON

Truéc hét, em xin chan thanh cam truong Pai hocNam Can Tho, Lanh dao Khoa
khoa du lich va quan tri nha hang — khéch san da tao diéu kién cho em dugc di thuc
tap tai doanh nghiép dé co sat véi thuc té va nang cao kién thirc, nghi¢p vu. Bén
canh d6, em ciing xin gui 101 cam on siu sic dén Ban lanh dao khach san Mudng
Thanh Grand Sai Gon Centre, chi Nguyén Thi Hudng - truéng bo phan
Housekeeping, chi Lé Thi Thai Uyén - giam sat bd phan Housekeeping, cac co/chu,
anh/chi nhan vién by phan Housekeeping noéi riéng va cac bd phan khac noéi chung
da gitip d&, chi day tan tinh va dé tac gia dugc tu tay thyc hién quy trinh trong subt
thot gian thyc tap tai day.

bac biét, em xin gui 1061 cam on dén c6 Lé Thi T6 Quyén di nhiét tinh huéng dan vé
phuong phap nghién ctru, cach trinh bay ndi dung, do6 1a nén tang, co s¢ gitp tac gia
c6 thé hoan thanh t6t bai bao cao nay.

Cubi ciing, em xin chan thanh cam on gia dinh — ngudi ung ho em theo hoc nganh
nghé, ban bé va nhitng ngudi hd tro em hoan thanh bai bao cao khoa luan tot nghiép.
Vi thoi gian thuc tdp con han ché, ciing nhu kinh nghiém thuc tién chua nhiéu nén
bao cao cuia em khong tranh khoi nhitng thiéu sét, rat mong nhan duoc sy déng gop
ctia thay co.

Sinh vién thyc tap
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NHAN XET CUA GIANG VIEN HUONG DAN

Pé tai: “Panh Gid Thuc Trang Va Giai Phap Nang Cao Chat Luong Dich Vu
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DANH SACH CAC KY HIEU, CHU VIET TAT

ThS : Thac si
DND : DO NOT DISTURB (Khéng 1am phién)
SOP : Standard Operating rocedure (Quy trinh thao tac tiéu chuan)

Amenities  : Vat dung can thiét cho khach
TCVN : Tiéu Chuan Viét Nam
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