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LOI CAM POAN

Em Xin cam doan rang toan bo noi dung trong béo céo thuc tap nay 1a két qua 1am
viéc, nghién ctru va thu thap trong tin cua em tai Wyndham Grand Phi Quéc dudi sy
huéng dan cua c¢6 Ngé Thanh Phuong va khong sao chép bat ki nguén tai liéu nao
khac ma khdng trich din dung quy dinh. Céc thong tin va két qua nghién ctru duoc
trinh bay trong bai bao cao nay la trung thuc va chinh xac, thuc thu thap tai qua trinh
thuc tap cta em tai bo phan I& tn caa khach san Wyndham Grand Pha Quéc. Em xin
chiu toan bo trach nhiém vé tinh xac thuc cua cac thong tin dugc trinh bay trong bai

bao céo thuc tap nay.

Can Tho, thang 6 nim 2024

Ngwoi thuc hién

PHAN LAM XUAN VY



LOI CAM ON

La mét sinh vién, voi phuong cham “ hoc di déi véi hanh” em da rat may
mén c6 dugc thoi gian hoc ly thuyét tai truong va may man hon nira khi duoc tiép
xuc truc tiép véi thuc té. Vi qua nhitng co hoi thuc té va két hop nhimg gi duoc hoc
tai trudng, em dd co nhiéu kinh nghiém qui bau bé sung vao kién thuc nghiép vu
cua minh. Chinh vi vy em nghi rang thuc tap 1a nic thang méi ma mdi nguoi chiing
ta phai vuot qua no, nhitng ngay thuc tap tai khach san Wyndham Grand Pht Quéc
la ky niém dang nhé nhat cua em. Qua su diu dit, huéng dan cua anh chi trong b
phan 18 tan tai khach san Wyndham Grand Phi Qudc va trong qué trinh tim hiéu
thue té em da hoc hoi, thu thap duoc nhiéu théng tin, kinh nghiém Iam viéc, rat can
thiét cho dinh hudng nghé nghiép ciia em sau nay. Tir d6 tao cho em mot hanh trang
dé 4p dung va van hanh tét nghiép vu ctia minh sau dot thyc tap va sau khi ra truong.

Sau day em xin goi loi cam on chan thanh dén Ban Giam Hiéu truong dai
hoc Nam Can Tho, Khoa Du lich - Quan tri nha hang va khéch san va c6 huéng dan
Ngo Thanh Phuong d3 tao diéu Kién cho em duoc thuc tap va da huéng dan dé em
hoan thanh bai bao thuc tap nay.Véi 1ong biét on ctia minh em xin chan thanh cam
on Ban Giam D¢ Wyndham Phi Quéc di cho phép va tao diéu kién thuan loi dé
em thuc tap tai khach san.

Bai bao cdo thuc tap budc dau di vao thuc té ctia em con han ché va con nhiéu
bd ngd nén khong tranh khoi nhing thiéu sét, em rat mong nhan dugc nhitng déng
g6p ¥ kién quy bau ctia quy thay c6 dé rut kinh nghiém va kién thirc cia em trong
linh vuc nay dugc hoan thién hon.

Em xin chan thanh cam on!

Can Tho, thang 6 ndm 2024

Nguoi thuc hién
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DPANH GIA CUA GIANG VIEN HUONG DAN
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Giang vién ky tén
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Giang vién ky tén



MUC LUC

LOT CAM POAN ..ot eseeee ettt sttt an s i
LOT CAM ON ..coooieeeeeeee ettt sttt ne ettt enenean i
NHAN XET CUADPON VI THUGC TAP ..ot iii
PANH GIA CUA GIANG VIEN HUONG DAN. .......ccocovoivieieeeeseees e, iv
PANH GIA CUA GIANG VIEN CHAM PIEM........cocooviiiniiiirseseeeneeernenn, v
IMIUC LUC .t Vi
DANH MUC CAC KY HIEU, CHU VIET TAT ..o viii
100 1Y, 0 5 > 7N PO 1
(01§ L0103, (5 F TN 2
GIO1 THIEU TONG QUAN VE WYNDHAM GRAND PHU QUOC................ 2
1.1 Thong tin vé Wyndham Grand PhU QUAC. ...........c.oveeeerereereireseseeesienesseesesees 2

L L] T CO SOt 2
1.1.2 Logo, thuong hi€U..........ccccoiiiiiiiiiii 3
1.1.3DBiachivathong tin BN é..........coeoviiieii e 3
1.1.4 Chltc nang va NNIEM VU ....ueeiiieiire i e rieesiee e ee st srve e e nnaeenree s 4

1.2 Qué trinh hinh thanh va phat trién cia Wyndham Grand Pha Quéc................. 4
1.2.1 Khai quat Ve tap doan Wyndham...........c..cceveeereeeernrerssessieessessnssesessenens 4
1.2.2 Khai quat Wyndham Grand Phl QUAC. ..........co.evervrereereesesseseeses s, 5

1.3 CO CAU O CNTIC ...ovoevce ettt sttt 11
1.3.1 Co cAU t6 Chtre DO PhAN LE TAN ..o 12

1.4 Pinh hudng phét trién trong twong tai cia Wyndham Grand Pha Quéc ........ 12
CHUONG 2: NOI DUNG VA KET QUA THUC TAP.....cc.coooverieeceeeeera, 15
2.1 NOT AUNG tNUC TAP veevveeieeie e be b ne s 15
2.1.1 Noi dung cdng Viéc dugC phan CONG .......ocvvvvveieniiiee e 15
2.1.2 Thuan lgi va kho khan caa ban than trong qué trinh thuc tap. ................. 17

2.2 KEE QUA TNUC TAP....cvveeeeeeeeeeeeee ettt sttt 18
2.2.1 Nhitng két qua thuc tap da dat QUOC. .........oveeveeeeeeeeeeee e, 18
2.2.2 Muc d6 dap ung cia ban than ddi véi yeu cau thuc tap. .......cceveeveeveenee, 19
CHUONG 3: PE TAI THUC TAP ...t 23
3.1 GiGi thidu V& d& taI thirC tAD .....cveveeeieeeceseeeeee et 23
R0 0 T 1 £ IO 23

Vi



3.1.3 Phuong phap nghi€n CUU .......ccceeiiiriiiiiiienee e 24

3.2 LugC KNAO TA1 HEU .....eeevieiiie ettt 24
3.3 Tinh hinh hoat dong ctia doanh NGNIEP ......ecvevveieiiiiiiee e 26
3.4 K&t qua Nghien ciru VA thA0 TUAN .........coooveeeeeeeeeeeeeeee e, 28
3.5 D8 XUAL GIAT PRAD ....o.voeveeeeeseeeeee ettt 29
3.5.1 Nang cao trinh d0 NQOAI NOT .....ecveiieiiecie e 29
3.5.2 Trau doi pham chét va dao duc, cach ang xa véi khach hang . .............. 29

3.5.3 Bi dudng, quan tdm hon nita dén doi song vat chét va tinh than cia nhan

1Y [=] ST S P URPTRR 30
3.5.5 Quy trinh phuc vu khach cua bo phan 18 tAn .......ccccevvveveieeee e 31
3.5.6 Nang cap co s6 VAt ChAL K§ tUAL...........ccoveveeieeeeeeeeee s 32
3.5.7 Tuyén dung thém nhan vién cia bo phan L& TAN.......cccccveeeeveereeeenens 32

3.6 K& TUAN VA KIEN NGNI......vveieeeececeeeee et 33
3.6.1 K&t 1uan chung V& dot thuC tAP .....o.cveveeeeeeeeceeeeee e 33
3.6.2 Kién nghi V&i doanh NQNIBP..........ccvvieeeieeeeeee et 33
TAILIEU THAM KHAO ..ottt 35
PHU LUC oottt 36
NHAT KY THUGC TAP ..ottt 38

vii



DANH MUC CAC KY HIEU, CHU VIET TAT

TCC Trammel Crow Company
VAT Thué gia tri gia ting

CVv Pon xin viéc
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