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LOI CAM POAN

Téi xin duoc cam doan: Dé tai bao cao thuc tap tot nghiép “Giai phap ning
cao chat luong dich vu budng phong tai khach san Muong Thanh Luxury Can Tho”
1a san pham ca nhéan cua toi va c6 sy huéng dan cua giang vién ThS. H6 Thi Minh
Ha trong qu4 trinh tham gia thuc tip tai khach san Muong Thanh Luxury Can Tho.

Trong qua trinh viét bai c6 sy tham khao mdt s6 tai liéu c6 ngudn gbc 16 rang
va di duoc trich dan day du.

Néu c6 bat ki sy thiéu trung thuc nao trong bai bao cdo, t61 xin chiu toan bg

trach nhiém.

Can Tho, ngdy 24,thang 6 ,ndm 2024

Nguwoi thuce hién

Pham Ngoc Mugi



LOI CAM ON

Khoang thot gian trén giang duong dai hoc 1a khoang thoi gian t61 duge trao
dodi, hoc hoi kién thirc va kinh nghiém thong qua nhirng bai giang cua thiy co.
Trong sudt qué trinh thyc tip tai khach san Muodng Thanh Luxury Can Tho d3 gitp
t6i rat nhiéu trong viéc hoan thién dé tai cho bai bio cdo nay. Chinh vi lya chon dé
tai nay da gitp toi c6 co hoi tim hiéu sau hon vé cong viéc cua bd phan budng va
gitip t6i hoc hoi dugc thém nhiéu kién thirc. Khoang thoi gian thuc tip 1a khoang
thoi gian quy bau ma toi c¢6 so hoi duoc tiép xtc truc tiép véi moi trudng lam viéc
thuc té, va day ciing s& 1 hanh trang, kinh nghiém dé toi c6 thé chuan bi budc vao

su nghié€p cua ban than minh.

T61 xin chan thanh guri 101 cdm on sau sac dén quy lanh dao tai khach san
Muong Thanh no6i chung va bo phan budng cung cac anh chi nhan vién noi riéng 1o1
cam on chan thanh vi di tao diéu kién tot nhat cling nhur da hd tro toi trong sudt qua
trinh thyc tap dé gitp té1 c6 thé hoan thanh tot bai bao cao nay. Qua do cling cho t61
thay duoc cai nhin tong thé vé nganh va cong viéc nay.

To1 xin guri 161 cdm on sdu sdc dén giang vién ¢6 HO Thi Minh Ha da lu6n
quan tAm va tan tinh huéng dan trong sudt qua trinh thyrc hién bai bao co.

V61 von kién thirc con han ché va thoi gian thuc tap ngan nén dé tai s€ khong
tranh dugc su sai s6t ngoai y mudn. Rat mong nhan dugc sy cdm thong cua thay, co

va rat mong nhéan dugc y kién cua thay, cd dé bai bao c6 thé dugc hoan thi¢n hon.

Can Tho, ngdy 24,thang 6 ,ndm 2024

Nguwoi thuce hién

Pham Ngoc Mudi



NHAN XET CUA GIANG VIEN

Nguoi thuce hién
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