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LOI CAM ON

Trong mot thang thuc tap vira qua ddi véi em khong chi 1a nhiing trai nghiém hiru
ich. Ma con 14 nhiing ki niém dédng nhé ciia chudi ngay cudi cling thoi sinh vién. Thoi
gian thyc tap tai Van phat Riverside da cho em nhitng kinh nghiém. Pé em co thé tiép
tuc ving budc va phat trién trén con duong sy nghiép sau nay.

Em muén gui 161 cam on dén anh/chi d3 huéng dan. Ciing nhu gitp d& em dé em co
thé hoan thanh tot nhat bao céo thuc tap tai khach san ciia minh

Em xin gt 161 cdm on dén truong Pai hoc Nam Can Tho d3 tao diéu kién cho em cé
thé thyc tap noi ma minh muén. Thyc tip dung mdi trudng nganh nghé cua minh.
DPodng thoi em xin cam on tét ca cac thiy co trong khoa Quan tri dich vu du lich va lu
hanh, nhiing nguoi da truyen cam hing. Mang hét tam huyet vao trong tirng bai giang
dé chung em c6 nhimg kién thirc tot nhat cho ban than. Dé chiing em c6 thé mang
nhiing kién thirc nay dé 1am viéc, hanh nghé.

Em xin dugc dac bi¢t gui 161 cam on dén Ban giam ddc cua khach san Van Phat
Riverside di nhiét tinh hd trg, tao co hdi cho em duoc thuc tap tai khach san. Em xin
giri 101 cam on su sdc dén cac anh chi & bd phan budng, phong d3 giup dd, day do.
Chi bao cho em tir nhitng ngay dau tién di lam.

Trong thoi gian vira qua em con nhiéu thiéu sot, em rat xin 16i vi da lam phién long
moi ngudi. Em mong moi ngudi s€ bo qua va thong cdm cho em. Em mong sau khi
hoan thanh bao cdo két thic khoa thuc tap 1an ndy, em c6 thé tré thanh mot ngudi
ddng nghiép tdt trong cong viée. Mot ngudi 1am dich vu voi thai d6 tot nht dé nganh
dich vu néi ching va khach san noi ri€ng s€ 1én nhirng bac thang méi trong long du

khach.

Em xin chan thanh cam on!

Cin tho, ngay 08 thang 06 nim 2024

Nguoi thue hién

Nguyén Tuian Thanh



LOI CAM POAN

Véi dé tai mot sd giai phat nang cdo chat luong dich vu phuc vu budng phong tai
khéach san duoc trién khai tai van phat riverside dudi sy hudng dan cua giang vién
Nguyén Du Ha Long Trudng Pai Hoc Nam Can Tho, em xin cam doan day 1a cong
trinh nghién ctru doc 14p cta em trong sudt qua trinh thyuc tdp. Cac ndi dung nghién
ctru va két qua 1a trung thyc, chua timg cong bd dudi bat ky hinh thirc nao trude day.
Néu phat hién bat ky gian ddi nao, em xin duoc chiu trach nhiém hoan toan.

Nguyén Tuan Thanh



NHAN XET CUA GIAO VIEN HUONG DAN

Pé tai: “Mot so giai phap ning cao chit hrgng dich vu phuc vu budng phong
tai khach san Van Phat Riverside”

Nguoi thue hién: Nguyén Tudn Thanh
Duwéi sw nhan xét cia: ThS. Trwong Thi Kim Thuy

DPon vi: Khoa Du Lich Va Quan Tri Nha Hang - Khach San, Truong Dai Hoc
Nam Can tho.
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V& HINI THUECS oo oot

Cin tho, ngay 08 thang 06 nim 2024

X4c nhan cia GVHD

ThS. Trwong Thi Kim Thuy



Muc Luc

CHUONG Lottt ettt ettt ettt 1
GIOI THIEU VE KHACH SAN VAN PHAT RIVERSIDE............c.cc.covovvnnnn.. 1
1.Qua4 trinh hinh thanh va phat trién ctia khach san Van Phat riverside .................... 1
1.1 Qua trinh hinh thanh va PhAt triN .........ccceeveveeereeeeee e 1
L2 VI Q1A 1Y it 2
1.2 Churc ndng va linh viuc hoat AONg ......coooviiiiiiiiiiii e 3
L1.2.1 CRUC FUANG: ...ttt e e 3
1.2.2 Cdc [inh viee RO@t AONG: ......ooooveiiiiiiiiiiiiie e 3

1.3 €O CAU 10 CREC. ... 12
1.4 Thanh qua hoat dong kinh doanh cuia danh nghiép trong thoi gian qua.......... 12
1.4.1 lurong KhAch [ trid............cccvviiiiiiiic e 12
1.4.2 Chat IONG RAGR VSN ........co.ovoveeeseeesieeeeseeees e 12

1.5 Quy trinh phuc vu budng phong tai khach san Van Phat riverside ................ 13
1.5.1 Quy trinh don PRONG ...........ccoviiiiiiiiiicii e 13

1.6. Chuan bi phong d0n KACH ..........c.cvviiieeeeeeeeeeee e, 13
1.7. Phuc vu khach trong thoi gian [uu trll......eevvveeeieiiieen 14
CHUGONG 2 ..ottt sttt sttt ae bt 28
NOI DUNG VA KET QUA THUGC TAP ......coooiieeeeeeeeeeeeeeeeeeeeenrne s 28
2.1 NOT dUNZ thUC TAP vvvvvviieieeiiiiiiiiiii it 28
2.1.1 Noi dung cong viéc dugc pRAN CONG...........cooccuvviiiiiiiiiiiiiiiiiiiiiiiae e 28
2.1.2 Thudn loi Va kho khan cua ban than trong thuc tap ..........ccoovveviiiieniinns 30
2.2KEt QUA THUC TAD ..ttt n et en e 32
2.2.1Nhitng két qua thyc tap da dat GUOC..............ccccciiiiiiiii s 32
2.2.2Muke dg dap vmg ciia ban than doi v6i yéu cau thiee tap..............o.oooeee. 33
2.2.3Ké hoach hanh dong cua ban thdn sau dot thuc tap ...........ccovvvvveiienniiins 34
CHUGONG 3 ..ottt ettt ettt ettt et sr e 38

PE TAI NGHIEN CUU MOT SO GIAI PHAT NANG CAO CHAT LUQNG
DICH VU PHUC VU BUONG PHONG TAI KHACH SAN VAN PHAT

RIVERSIDE ...t e e e e e e e e e e eeeannes 38
3.1 LY do ChOn 810t ..ottt en sttt enen e 38
3.2 €O SO VAL CHAL. vttt ettt ettt e et ettt et et et et et et et et eeeeeeea, 40
3.3 Doi ngii nhan vién budng PhONG........c..cvvevevereereeceeereeeeees e 41
3.4 UU M VA HAN ChE ..ottt 41



3.5 Nguyén nhan cia han ché...........cooovviieiiiiieeeeeeece e, 42

3.6 K&t QUA NGIIEN CUU..v.v.veceevscecveseeceeiee ettt 42
3.7 Mot sd giai phat nang cao chét lugng dich vu phuc vu budng phong tai khach
san Van Phat 11VerSide ........oiiii i 45
3.8 D& XUAt VA KIEN NENI....vvivevsceeieiecceee et 46
KET LUAN ....ooootiiiiiee ettt ettt en e 49
TAILIEU THAM KHAO .........c.coooiiiiieieeeeeeeeeee e ens s 50



Muc Luc Hinh

Hinh 1.1 (khach san Van Phat riverside) .........ccccovviiiiiiiniiee, 1
hinh 1.2 (vi tri khach san van phat) ..........cccooiiiiiii, 2
Hinh 1.3 ( phong Superior Giwong B61/2 Giwong Pon) .................. 4
Hinh 1.4 ( phong tim phong SUPETIiOr) .......c.cocveveverevirereissenerennes 4
Hinh 1.5 (Phong Deluxe Giuong D61/2 Giuong Don) ..o 5
Hinh 1.6 (Phong Giuong DoO1) .......coeevviiiiiiiiiiiiieee e 6
Hinh 1.7 (B6n tim tai Phong Giuong Poéi sé str dung bon tam thay
VI VO1 HO@ SEINL) ittt 6
Hinh 1.8 (phOng SUIte VIP) ..ooovviiiiiiiieiiiiiieeee e 7
Hinh 1.9 (h6 boi NZOAT trO1) ..cevveeieeeieieeeeee et 8
Hinh 1.10 (HAM rugu Van PhAt) .....ocooeeeeeeeeeeeeeeeeeeeeee e, 9
Hinh 1.11 (M thuc Ven SONE) ......oceeveveveeeeeieeeieeeeieeeeees s s, 9
Hinh 1.12 ( 4m thyc ¢ nha hang van phat) .........ccocoeeveeeeevieiieeeens 10
Hinh 1.13 (ti€c buffet) ..., 10
Hinh 1.14 (Karaoko and Spa cua khach san Van Phat) .................. 11
Hinh 5.1 (chung bi don phong don khach) ..., 13
Hinh 5.2 ( X€ hang VA1) .......oooviiiiiiiiiii i 18
Hinh5.3 (quy trinh 1am phong) ......ccccceeeeiiii 19
Hinh 5.4 ( vé sinh phOng tAM) ...c.o.cveveveeeeeeeeeieeeeeeeeee e 22
Hinh 5.5 (hut bui phong Khach) ......ccccceeiiiiiiii, 23

vi



