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LOI CAM POAN

Tbi xin cam doan bai bao cao thuc tap nay 1a két qua tir qua trinh nghién ciru va lam
viéc cua tdi trong subt thoi gian thuc tap tai khach san Ninh Kiéu 2. Nhirng két qua
va sb liéu trong bai bao cdo duoc thuc hién tir khach san Ninh Kiéu 2, khéng sao
chép tir bat ki ngudn nao khac. T6i hoan toan chiu trach nhiém truée nha trudong vé

su cam doan nay.

Sinh vién thuc tap



LOI CAM ON

Dé hoan thanh bai béo céo thuc tap ndy em xin gui dén cac quy thay cd gido
truong dai hoc Nam Céan Tho 10i cam on chdn thanh va sdu sic. Dic biét em xin guri
loi cam on chan thanh dén ¢6 Ths L& Thi T6 Quyén da huéng dan truyén dat kinh
nghiém quy bao cho em trong thoi gian lam bai bao thuc tap nay. Em ciing xin guri
l5i cim on chan thanh dén khach san Ninh Kiéu 2 da tao diéu kién cho em dugc
thuc tap lam viéc tai khach san, dugc nghién ciru va dua ra nhirng giai phap gop y
cho khach san. Cam on cac anh chi nhan vién di chi dan va nhiét tinh gitp d& tao
diéu kién tét nhat cho em hoan thanh bai bao nay. Va trong qué trinh thuc tap va
hoan thién bai béo cao con cé nhiéu sai s6t, mong nhan duoc nhitng y kién dong

gop tur co.

Sinh vién thuc tap



NHAN XET CUA PON VI THUC TAP

Sinh vién thue tap



NHAN XET CUA GIANG VIEN HUONG DAN

D& tai: “ Mot s giai phap nang cao chét luong dich vu phuc vu buong phong tai
khach san Ninh Kiéu 2”

Do sinh vién: Nguyén Thi Hong Phan
Duéi su nhan xét cua Ths. L& Thi T6 Quyén

bon vi: Khoa Du Lich Quén Tri Nha Hang - Khach San, Truong Pai Hoc Nam
Can Tho.

NOI DUNG NHAN XET
V& hinh thirc

Can Tho, ngay thang nim
XAC NHAN CUA GVHD
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