TRUONG PAlI HOC NAM CAN THO

KHOA DU LICH VA QUAN TRI NHA HANG-KHACH SAN

NAM CAN THO UNIVERSITY

BAO CAO THUC TAP

PE TAI:
NANG CAO CHAT LUQNG DICH VU BUONG PHONG TAI TTC

HOSPITALITY HOTEL- CAN THO

Sinh vién thuc hién  : NGUYEN THANH DUY
Lop : DH20QTSO01

Ma sinh vién : 200928

Can Tho, ngay 19 thang 6 nim 2024




TRUONG PAlI HOC NAM CAN THO

KHOA DU LICH VA QUAN TRI NHA HANG-KHACH SAN

NAM CAN THO UNIVERSITY

BAO CAO THUTC TAP

DE TAI:

NANG CAO CHAT LUQNG DICH VU BUONG PHONG TAI TTC
HOSPITALITY HOTEL- CAN THO

Sinh vién thuc hién : NGUYEN THANH DUY
Lép : DH20QTS01
Ma sinh vién : 200928

Gio vién huéng din : Th.S NGUYEN DU HA LONG

Cén Tho, ngay 19 thang 6 nim 2024




LOI CAM ON

Trong qua trinh thuc hién khéa luan, nghién ciru va thu thap tai liéu, duoc su gilp
d5 cua Thay Nguyén Du Ha Long va cac anh chi can bo, nhan vién bo phan
Housekeeping tai khach san TTC — Can Tho, em dd hoan thanh bai bao cdo véi noi
dung: ""Nang cao chit lweng dich cia b phan Budng phong tai khach san TTC —
Cén Tho™.

Trudc hét em xin guri 161 cam on téi thay Nguyén Du Ha Long d3 huéng dan em
trong bai bao cao tt nghiép nay. Em xin chan thanh cam on Ban Linh dao khéch san
TTC — Can Tho va cac anh chi can b, nhan vién bo phan Housekeeping cua khéch san
d3 nhiét tinh giup d&, chi bao, tao diéu kién thuan loi nhit ¢é em cd thé hoan thanh khoa
luan.

Tuy nhién do con thiéu kinh nghiém lam viéc ciing nhu dic thu nganh doi hoi
su ti mi nén khong thé tranh khoi nhitng thiéu sot khi 1am viéc va tim hiéu, danh gia va
trinh bay vé chat luong cua bo phan Housekeeping ¢ khach san. Rat mong dugc su bo
qua cua quy khéach san va su giup d& cia quy thay co!

Cubi cuing, em xin kinh chlc cac thay c6 giang vién Truong Pai hoc Nam Can
Tho cing toan thé Ban ldnh dao va c4c anh chi can bd, nhan vién bo phan Housekeeping
cua khach san TTC — Céan Tho stc khoe va thanh dat trong sy nghiép ciing nhu trong
cudc séng. Kinh chiic quy khéach san ludn vimg bude trén con dudng phat trién va ngay
cang mao rong quy mo.

Em xin chan thanh cam on!

Tp. Can Tho, ngay 19, thang 6, nim 2024
SINH VIEN THUC HIEN BAO CAO

NGUYEN THANH DUY



LOI CAM DOAN

T6i xin cam doan rang toan bo ndi dung cua bai bao cao nay 1a do chinh tdi thuc
hién dua trén nhitng kinh nghiém va kién thirc thu duoc trong qué trinh thuc tap tai bo
phan budng cua khach san TTC Can Tho. Cac théng tin va dit liéu trong bao céo dugc
thu thap tir thuc té cdng viéc va co su hd trg, huéng dan tir cac dong nghiép va quan ly
trong bo phan.

T6i xin chiu trach nhiém hoan toan vé tinh chinh x&c va trung thuc cua céc thong
tin, sb liéu va noi dung trong bai béo céo nay. Néu phat hién cd bat ky sai sot hay théng
tin khong chinh xac, t6i xin hoan toan chiu trach nhiém va chap nhan moi hinh thirc xir

1y theo quy dinh cua nha trueong va don vi thuc tap.

Tp. Can Tho, ngay 19, thang 6, nam 2024
SINH VIEN THUC HIEN BAO CAO

NGUYEN THANH DUY



NHAN XET CUA GIAO VIEN HUONG DAN

V& noi dung:

Giang vién ky tén



NHAN XET CUA GIAO VIEN CHAM DIEM

V& noi dung:

Giang vién ky tén
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DANH SACH CAC TU VIET TAT

VCCI: Viét Nam Chamber of Commerce and Industry (Phong Thuong mai va Cong
nghiép Viét Nam).

APEC: Asia- Pacific Economic Cooperation (Dién dan Hop tac Kinh té Chau A — Thai
Binh Duong).

Bo VHTTDL: B Vin héa, Thé thao va Du lich.
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Biéu d6 3.1 Biéu do cot thé hién doanh thu thuan caa TTC qua 3 nim

Biéu d6 3.2 Biéu do cot thé hién loi nhuan trudc va sau thué cia TTC qua 3 nim



