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LOI CAM DOAN

Nhan thirc dugc tim quan trong cua vi¢c thuc tap, to1 xin cam doan réng ban
bao cao thyc tap tai Khach san TTC Can Tho do t6i thuc hién 13 hoan toan do chinh
tay minh nghién ctu, tim toi va hoan thanh. N1 dung dugc trinh bay mgt cach
trung thuc, khach quan, phan anh ding nhitng gi t61 da hoc hoi va trai nghi¢m trong

sudt qua trinh thyc tap.

Véi tinh than trach nhiém cao va sy nd luc khong nging, t6i cam doan s& hoan
thanh xuét sic moi nhiém vu duoc giao trong thoi gian thyc tap. T61 tin réng vo1
kién thirc chuyén mén va k¥ nang duoc trang bi tai truong, cing v4i sy nhiét huyét
va tinh than cau tién, t6i s& gop phan nho bé vao sy phat trién ctia Khach san TTC

Can Tho.

Sinh vién thuc tip

Lam Chiéu Luat



LOI CAM ON
Kinh giri: Ban lanh dao va dong nghiép tai khach san TTC Hotel Can Tho.

Trudc tién, t6i xin guri 10 tri 4n chan thanh dén toan thé dong nghiép tai bo phan
Housekeeping (budng phong). Trong subt thdi gian thuc tip, t6i dd c6 co hoi trai
nghiém cong viéc hang ngay va hoa minh vao méi truong lam viéc chuyén nghiép tai
khach san.

Tbi xin cam on sy hd trg va huéng dan tan tinh tir cac anh chi quan Iy va nhan
vién trong b phan. Nho ¢ sy chi bao cua anh chi, T6i dd nim viing kién thie va ky
nang can thiét dé hoan thanh nhiém vu thuc tap. Dic biét, Toi mudn bay té 1ong biét
on dén cac anh chi trong bd phan budng phong, phong nha hang va phong quan ly. Cac
anh chi dd khong ngan ngai chia sé kinh nghiém va hd trg toi trong viéc lam quen voi
cong viéc hang ngay.

T6i xin gri 16i cam on t&i Ban giam hiéu truong dai hoc Nam Can Tho va trudng
khoa du lich di tao moi trudng dé toi hoc tap va tiép xuc voi cong viée thuc té. Pong
thoti, toi xin gui 101 cam on téi ban 1anh dao va cac trudng phong ciia TTC hotel. Cling
nhu toan thé nhan vién anh chi trong khach san d tan tinh gitip d& t6i trong sudt thoi
gian thyc tap va truyén dat nhimng kién thirc thuc té vo ciing hitu ich cho toi.

Cubi cung, t6i xin gui 10i chiic stc khoe va thanh cong dén toan thé dong nghiép
tai khach san TTC Hotel Can Tho. Su hop tac va hd trg cta cac ban da gitp t6i hoan
thanh bai bao cdo thyc tdp mot cach tot nhat, hy vong khach san s& ngdy cang phat
trién va gop phan tao nén nhiing trai nghiém tuyét voi cho du khach.

To6i xin chan thanh cam on.

Sinh vién thyec tap

Lam Chiéu Luit



NHAN XET CUA GIANG VIEN HUONG DAN
Pé tai: “GIAlI PHAP NANG CAO QUY TRINH PHUC VU BUONG PHONG TAI
TTC HOTEL CAN THO”

Do sinh vién: Lam Chiéu Luat

Dudi su nhan xét cua; H6 Thi Minh Ha

Pon vi: KHOA DU LICH VA QUAN TRI KHACH SAN — NHA HANG, TRUONG

DAl HOC NAM CAN THO.
NGi dung nhan xét

V& hinh thuc:

Vi

Xac nhan cia GVHD

Ho6 Thi Minh Ha



MuC LuC

LOT CAM DOAN ..ottt e et en s |
LOLCAM ON ..ottt sttt en s en st en e I
CHUONG I: GIOI THIEU TONG QUAN VETTC HOTEL CAN THO............ 1
1.1 THONG TIN VE CO SO THUC TAP .....ooiiiviiiitieeeettie e etee st ette e sttes s sbae s svae e enree e 1
1.1.1Tén co s¢: TTC Hotel Premium — Can TRo ......coveeveeeesereeeserseneesiensnnian, 1
1.1.4 Logi hinh kinh doanh va cdc loai hinh dich vu ciia khéch san TTC Can Tho'...3
1.3CO CAUTO CHUC CUAKHACH SAN TTC ..o 7
1.3.1 80 A0 CO CAU 10 CRIFC ...vevoeeeseeeeeesoeseesees e st 7
1.3.2 Chirc nang va nhiém vu cia tng bO PRAN...........ccocveviciiiiiiiiiiiie i 8

1.4. PINH HUONG PHAT TRIEN TRONG TUONG LAI CUA TTC HOTEL CAN THO..11

CHUONG 2: NOI DUNG VA KET QUA THUC TAP........c.cccocovvrerrrnrrrnrnn, 14
2.1. NOIDUNG THUGC TAP ......oooiiiiieiiiieiitiee e siee e sitee e stte e sste e e staeeassaaeeanteeeataeeasnneeeanns 14
2.1.1. Noi dung cong viéc dugc PRAN CONG ..........ccveuiiiiiiiiiiiiiiiiie s sses e 14
2.1.2. Thudn lgi va kho khan cua ban than trong thuc tap .............ccccoeveieiieennnnn. 15
2.2. KET QUA THUGC TAP .....oooiitiiiiie i ettt st stee et e e nte e ste e ste e snaeestaeesnaeennaesnteesnnaesnnas 16
2.2.1. Nhitng két qua thyc tap da dat AUOC.........ccoeoceeiiiieiie e 16
2.2.2. Mirc d¢ dap veng ciia ban than doi v6i yéu cau thiee tap........oeveeeeeeevreerenn, 17
CHUONG 3 : PHUONG PHAP NGHIEN CUU VA CO SO LY THYET .......18
3.1. TONG QUAN DE TAI THUGC TAP .....ccviiiiiiiiiiieiieecitee et e steesire e stee e steeenneestaesneesnnas 18
300 LY d0 CRON @@ L ..o eeee e 18
3.2 MUC TIEU NGHIEN CUU: ...oiiiiiiiieciiie et stee et e e e sve e ste e snte e stee e stee s saaeetaesnneesnnas 19
3.3 DOI TUQNG NGHIEN CUU: ..occviiiiiiciiie e ciie ettt ite et sae e save e sta e sbae e naa e baesnneesnnas 19
3.4 PHAM VINGHIEN CUU: ...oiiiiiiii ittt et e etve e svee e s bae e s ntaa e e snteeesbae e s snneeeenns 20
3.5 PHUONG PHAP NGHIEN CUU: ..ooiiiiiiiiiciecie et e e nnaene s 20
3.6 COSO LY THUYET VE KINH DOANH BUONG PHONG TRONG KHACH SAN......... 21
N I B T e A7 1 SOOI 21

vii



3.6.1.1 Khal NIEM ..o s 21

3.6. 1.2 PRAN LOGI ..ocviiiiiiic ettt ettt e b e e 21
3.6.2 Buong phong trong kRACH SAM .............cocoeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 22
3.6.2.1 KNAT NIEIM ...ttt nne e s 22
3.6.2.2 PhAN LOA1 .vvviiiiiiiiiic ettt et e s 23
3.6.2.3 Chat Irong bUuONE PRONG .......c.veveeeeeeeeeeeeeeeee e 24
3.6.2.4 Mot s6 tiéu chi do luong chét lugng budng phong..........cceeeeveevererrrnenens, 26
3.6.3 Quy trinh nghiép vu ciia bo phdn buong phong tai khéch san TTC .............. 29
3.6.3.1 Quy trinh lam phong khach san ..........c.ccooiiiiiii e 29
3.6.3.2 Quy trinh kiém tra phong KhAch OUL: .........cccvevvrvrveviresieieeeseeesee s 32
3.6.3.3 Quy trinh lam phong khi c6 khach dang luu trt. ( 1 nhén vién ).................. 33
3.6.4 Quy trinh lam viéc cua bo phan PA. ..........cccooveiiiiiiiiiiiieie s 35
3.6.4.1 Quy trinh lam vi€c cua nhan Vién giat 1a. .........ccooiviiiinine e 35
3.6.5 Phan loai hang phong khdch san TTC Can TRO .........cccuoveveveeeeseieerenersenens 36
3.7. TINH HINH HOAT DONG CUA DOANH NGHIEP .......ocviiiieiniinreinreese e 50
3.7.1 Hoat dong kinh doanh ciia khach san TTC ............ccccocvooiiiiiiniiiniiiiieniee s 50
3.7.2 Co cau nguon khdch theo pham vi GUOC Gid ..........cvvveveeveevrreriessiesresiirnsnins 53
3.7.3 Uu diém va nhwoc diém ciia quy trinh phuc vu bué‘ng tai khach san TTC Can

TRHO oottt R Rt be et et e be et ae e nreanee e 54
3.8. KET QUA NGHIEN CUU VA THAO LUAN .......coeiiiiiieiiie ettt 55
3.9. DE XUAT GIAI PHAP .......oooviiiiiiiiiiieeeee ettt 57
3.10. HAN CHE CUA DE TAL ...cooviiiiiiieiitiee e ciee st e etve e sve e saae e s stae e e snbeeestaeeseneeeeenns 61
CHUONG 4 KIEN NGHI VA KET LUAN .....cocooooviieieieeeceeeeeee e, 62
ALKIENNGHI .....cooovviiiiiiieeeeeeeeeeeee et s st anes s st tenee s 62
4.1.1 Kién nghi v6i doanh RRIGD ..............c.coooveeeeeeeeeeeseeeeeeeeeeeeeeeerser s 62
4.1.2 Kién nghi v6i KROG, TFUONG ....ovevveeverereereieeersresessssessesiesissssessessssensensssennans 62
A2 KET LUAN ... .ottt ittt e ettt e e et e e s tee e s ete e e e sabeeesbee e e sabaeeeabeeesabeeeessbeeesnbeeesssbeeeas 63
TAI LIEU KHAM KHAO ...........cooviveveieisiieeeeeessses s ies s esessssesss s 65
PHU LUC ...ttt b bbbt e be e nnee e 1

viii



DANH SACH Ki HIEU VIET TAT

TP: Thanh Phd

TNHH TM —SX:  Céng ty Trach nhiém Hiru han- Thuong mai- San xuat
TTC: Thanh Thanh Cong

BVHTTDL B0 Vin hoa, Thé thao va Du lich

VCCI Lién doan Thuong mai va Cong nghiép Viét Nam



DANH SACH BANG

Bang 1.1 Co céu td chirc ciia TTC Hotel Can Tho
Bang 3.1: Hoat dong kinh doanh ctia khach san TTC

Bang 3.2: Co cdu ngudn khach theo pham vi qudc gia



DANH SACH BIEU PO HINH ANH SO PO
Hinh 1.1 Khach san TTC Hotel Premium Can Tho

Hinh 1.2 Vi tri TTC Hotel Can Tho

Hinh 1.3 Logo TTC Hotel Can Tho

Hinh 3.1 Chuan bi @6 ding lam phong

Hinh 3.2 phong TTC Suite

Hinh 3.2 Phong Deluxe tam nhin ra thanh phé

Hinh 3.3 Phong Deluxe tam nhin ra thanh phd

Hinh 3.4 Phong Deluxe tam nhin ra séng

Hinh 3.5 Phong Deluxe tam nhin ra séng

Hinh 3.5 Phong Deluxe tam nhin ra thanh ph

Hinh 3.6 Phong Deluxe tam nhin ra séng

Hinh 3.7 Phong Premium Suite

Hinh 3.8 Phong President Suite

Hinh 3.9 Phong President Suite

Hinh 3.10 Khu nha hang TTC

Hinh 3.11 Khu Alfresco Cafe TTC (tang 8)

Hinh 3.12 Khu ho boi Hinh 3.13 Khu phong gym
Hinh 3.14 Doanh thu thuan caa khach san TTC trong 3 nim
Hinh 3.15 Co c4u ngudn khach theo pham vi quéc gia

Xi



