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LOI CAM DPOAN

Em xin cam doan d& tai: “Giai phap nang cao chit luong dich vu b phan
budng phong tai Khach san Mudng Thanh Luxury Can Tho” 1a bai bao cao tdt
nghiép dugc hoan thanh dua trén két qua thuc tap va nghién ctru cia em trong thoi
gian qua. Cac két qua nghién ctru ndy chua duoc ding cho bat cir bai bao céo cung
cap nao khéac. Cac dir liéu thong dugc sir dung trong bai béo cdo nay 1a c6 ngudn
gbc va trich dan 16 rang. Em xin hoan toan chiju trach nhiém trudc Khoa va Nha

truong ve su cam doan nay.

Can Tho, ngay 08 thang 06 nam 2024

Nguwoi thuc hién

HUYNH ANH THU



LOI CAM ON

Loi dau tién, em xin guri 101 cam on chan thanh dén Ban giam hiéu nha truong,
quy thﬁy cd khoa Du lich va Quan tri Nha hang — Khach san truong Pai hoc Nam
Can Tho va dic biét 1a gido vién huéng dan c6 Th.S Truong Thi Kim Thuy da ludn
bén canh hd tro gitp d& truyén dat nhitng kinh nghiém, kién thirc ciing nhu ky ning

can thiét trong sudt qua trinh thuc tap.

Dong thoi em ciing xin chan thanh cam on Ban giam ddc cung toan thé can bo
cong nhan vién cta Khach san Muong Thanh Luxury Can Tho di giup d& va tao
moi diéu kién thuan loi gitip em hoan thanh tot chuyén dé thuc tap cubi khoa nay.
Dic biét, em xin chan thanh cam on anh Pd Vin Long Truong bd phan bu@)ng
phong di tan tinh truyén dat nhitng kién thirc nghiép vu va chi day nhiing kinh
nghiém thuc té vé cong viéc tai khach san dé em co thé hoan thanh tot nhitng nhiém

vu duoc giao.

Cudi cung em xin kinh chuc quy thay c6 truong Pai hoc Nam Céan Tho cung
toan thé Ban Lanh dao va céc anh chi can bd, cong nhan vién cua Khéach san Muong
Thanh Luxury Can Tho that nhiéu stc khoe. Kinh chiic ¢6 Th.S Truong Thi Kim
Thuy dat dugc nhiéu thanh cong trong cong viéc va dao tao ra nhiéu thé hé hoc tro

xuat sac.
Em xin chan thanh cam on!

Can Tho, ngay 22 thang 06 nam 2024

Ngudi thuc hién

HUYNH ANH THU
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DANH GIA CUA GIANG VIEN HUONG DAN

Ve ngi dung:

Gidng vién ky tén



DANH GIA CUA GIANG VIEN CHAM DPIEM

Ve ngi dung:

Gidng vién ky tén
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TH.S Thac S1

GVHD Giang vién huéng dan
DbBSCL DPong bang song Ciru Long
NQ/TW Nghi quyét/Trung wong
Qb-TTg Quyét dinh/Thu tudéng

B2B Back To Back

FO Front Office

F&B Food and Beverage Service
IT Information Technology
CNTT Cong ngh¢ thong tin

HK Housekeeping

TV Television

TCVN Tiéu chuan Viét Nam

ISO International Organization for Standarlization
L&F Lost And Found

USD United States Dollar

DND

Do Not Disturb
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