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LOI CAM ON
Dé hoan thanh chuyén dé bo co thuc tap nay trude tién em xin gui dén céc
quy thay, ¢ gido trudng Pai hoc Nam Céan Tho 10i cam on chan thanh va sau sic

nhat.

Em ciing xin bay t6 10ng biét on dén ban lanh dao cua Truong Pai hoc Nam
Can Tho va cac Khoa Phong ban chirc nang da tao cho em c6 co hdi duoc thuc tap
noi ma em yéu thich, cho em budc ra doi séng thuc té dé ap dung nhirng kién thuc
ma céc thay co gido di giang day. Qua cong viéc thuc tap nay em nhan ra nhiéu diéu
méi mé va bo ich trong viée kinh doanh dé gilp ich cho c6ng viéc sau nay cua ban
than.

Dic biét, em xin goi dén c¢6 Té Nguyén Duy Minh — nguoi di tan tinh hudng
dan, giup d& em hoan thanh chuyén d& bao cao thyc tap nay 15i cam on siu sic nhat.

Em Xin chan thanh cam on Ban 1anh dao va cac anh chi can bo, nhan vién bo
phan kinh doanh va 12 tan caa khach san Mudng Thanh Luxury Can Tho d tao diéu
kién thuan loi cho em dugc tim hiéu thuc tién trong sudt qua trinh thuc tap tai khach
san. Cudi cling em xin cam on céac anh chi phong kinh doanh va nhan su caa khach
san da gitp d&, cung cap nhitng sé lidu thuc té dé em hoan thanh tét chuyén dé thuc
tap tét nghiép nay.

Vi kién thire ban than con nhiéu han ché, trong qué trinh thuc tap, hoan thién
chuyén dé nay em khéng tranh khoi nhiing sai sot, kinh mong nhan dugc nhiing y
kién déng gop tir ¢o ciing nhu quy khach san.

Em xin chan thanh cam on!

Can Tho, ngdy 24 thang 6 nam 2024

Ngwoi thuc hién

(Ky tén)

Duong Ngoc Tran



LOI CAM DOAN

T6i xin cam két bao céo thuc tap tét nghiép nay dugc hoan thanh dua trén cac
két qua nghién ctru cua tac gia va két qua nghién ctru nay chua duoc ding cho bat cir

hoat dong nghién ciru cling cap nao khac.

Can Tho, ngdy 24 thang 6 nam 2024

Tac gia

Duong Ngoc Tran



NHAN XET CUA GIANG VIEN HUONG DAN
Pé tai: “Thuc trang va giai phap Marketing tai khach san Mwong Thanh
Luxury Can Tho”
Sinh vién thuc hién: Duong Ngoc Tran
Dudi su nhan xét cua ¢d Th.s T6 Nguyén Duy Minh

Pon vi: Khoa Du lich va Quan tri Khach san — Nha hang Truong Dai hoc Nam
Can Tho.

NOI DUNG NHAN XET
Vé hinh thuc:

Can Tho, ngay 24 thang 6 nam 2024
Gido vién hwéng din

(Ky tén)

ThS. T6 Nguyén Duy Minh



NHAN XET CUA GIANG VIEN

Can Tho, ngay ... thang ... nam 2024

Giang vién
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Stt Viét tit Viét day da
1 CLDVLT Chat luong dich vu luu tra
2 CCCD Can cudc cong dan
3 CMND Chang minh nhan dan
4 F&B Food & Beverage
5 HK Housekeeping
6 KH Khach hang
7 LD Laundry
8 PA Personal Assistant
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