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LOI CAM POAN

Tbi xin cam doan rang nghién ctu nay la do tdi thuc hién, cac s liéu thu thap va két
qua nghién ciru 13 hoan toan trung thuc va chua timg duoc st dung hoic cong bé trong bat
ky cbng trinh nao khac.

T6i xin hoan toan chiu trach nhiém vé 16i cam doan nay.

Cén Tho, ngay 24 thang 6 nam 2024

Tac gia bdo céo



LOI CAM ON

Trong qua trinh thuc hién bao céo thuc tap “THUC TRANG VA GIAI PHAP THU
HUT KHACH DU LICH CUA CONG TY TNHH THUONG MAI DICH VU - VAN TAlI
& DU LICH PAI VIET” tac gia xin gui 10i cam on chan thanh dén thady Nguyén Du Ha
Long. Thay da c6 nhitng hudng dan, chi dao kip thai gidp toi co nhitng dinh huéng rd rang
cho bai nghién ciru. Su quan tdm tan tinh dén tir phia thay ciing 1a dong luc gidp t6i hoan
thanh tét bai nghién ctu nay.

Ngoai ra, tac gia ciing xin bay to long cam mén dén cac anh, chi cong chirc cong tac
tai Cong ty TNHH Thuwong mai Dich vu - Van tai & Du lich Pai Viét da sin sang tao diéu
Kién, gitp d& ciing nhu trao d6i gop y nhiét tinh dé t6i c6 duoc thong tin sb ligu can thiét
phuc vu két qua hoan thanh bai nghién ctu.

Cubi cung, xin duoc cam on nhirng ngudi ban dong hanh trong 16p da ludn gitp 43,
san sé kién thirc cho nhau vuot qua tré ngai, hoan thanh bai nghién cuu.

Do thoi gian thuc hién nghién cau c6 gidi han va kién thac cua ban than lai con
nhiéu han ché, chua co6 kinh nghiém thuc tién tét nén s& khéng tranh khoi nhirng sai s6t vé
hinh thirc va ndi dung ma ban than chua thay duoc. Vi thé, rit mong duoc sy théng cam va
g6p ¥, huéng din cua cac thay cd Khoa Du lich va Quan trji Nha hang - Khach san. Cudi
cuing, xin kinh chuc thay ¢ va moi nguoi ludn manh khoe va thanh cong trong cudc song.

Kinh chuc stec khoe. Xin chan thanh cam on.






PANH GIA CUA GIANG VIEN HUONG DAN
V& ndi dung

Giang vién ky tén



PANH GIA CUA GIANG VIEN CHAM PIEM
V& ndi dung

Giang vién ky tén
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