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Lol cam on

Pé hoan thanh chuyén dé bao céo thyc tap nay trudc tién em xin gai dén cac quy thay,
6 gido truong Pai hoc Nam Céan Tho loi cam on chan thanh va sdu sic nhat.

Dic biét, em xin goi dén thady Nguyén Vin LAm — ngudi di tin tinh hudng dan, gidp
d& em hoan thanh chuyén dé béo c4o thuc tap nay 10i cam on sau sic nhat.

Em xin chan thanh cam on Ban 1anh dao va cac anh chi can b, nhan vién bo phan nha
hang cua khach san TTC HOSPITALITY Hotel - Can Tho di tao diéu kién thuan loi
cho em duoc tim hiéu thyc tién trong sudt qua trinh thuc tap tai céng ty. Cubi ciing em
Xin cam on cac anh chi phong kinh doanh cua khach san TTC HOSPITALITY Hotel -
Can Tho da giup d&, cung cap nhitng sé liéu thuc té dé em hoan thanh tét chuyén dé
thuc tap tét nghiép nay.

Em ciing xin bay t6 10ng biét on dén ban 1anh dao cia Truong Pai hoc Nam Can Tho
va cac Khoa Phong ban chirc nang da tao cho em ¢6 co hdi dugc thuc tip noi ma em
yéu thich, cho em budc ra doi séng thuc té dé ap dung nhirng kién thirc ma cac thay co
gido da giang day. Qua cong viéc thuc tap ndy em nhan ra nhiéu diéu méi mé va bo ich
trong viéc kinh doanh dé gidp ich cho cong viéc sau ndy cua ban than.

Vi kién thirc ban than con nhiéu han ché, trong qua trinh thyc tap, hoan thién chuyén
dé nay em khong tranh khoi nhiing sai s6t, kinh mong nhan duoc nhiing y kién dong

gop tir ¢6 cling nhu quy cong ty.

Em xin chan thanh cam on!

Sinh vién thuc tap




LOI CAM KET
T6i tén V& Ngoc Yén , 1a sinh vién trudng Pai hoc Nam Can Tho, xin cam doan ring
bao cdo nay 1a két qua ca nhan cua qua trinh thyc tap tai TTC HOTEL HOSPITALITY
va khong phan anh bat ky su can thiép nao tir bén ngoai, ngoai trir nhitng hudng dan tir

phia giang vién

To61 xac nhan réng moi thong tin va dir liéu duogc trinh bay trong bao cao déu chan that,
dang tin cay va da dugc thu thap/xur Iy mot cach cong béng, trung thuc. Bén canh do,
t61 dam bdo tudn thu moi nguyén tic dao dirc va quy dinh cua nha trudng, don vi noi
thue tip trong sudt qua trinh 1am bao céo. T6i sin sang chiu trach nhiém va chap nhan

moi hau qua néu bat ky sai sot nao dugc phat hién lién quan dén 1061 cam doan nay.

Sinh vién thuc tap




NHAN XET CUA PON VI THUC TAP

Sinh vién thuc tap




DPANH GIA CUA GIANG VIEN HUONG DAN

V& ndi dung:

Giang vién ky tén




DANH GIA CUA GIANG VIEN CHAM DIEM

V& ndi dung:

Giang vién ky tén
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Danh muc cac bang va hinh anh
Bang 1. Hé thong nha hang

Bang 2. Ty & y kién danh gia cua khach hang vé chét luong phuc vu tiéc tai
khach san TTC HOSPITALITY Hotel - Can Tho (Téng sb: 100 khéach)

Danh muc hinh anh:

Hinh 1. Khach san TTC HOSPITALITY Hotel - Can Tho
Hinh 2. B& boi ngoai troi

Hinh 3. Nha hang Pomelo

Hinh 4. Phong tap thé duc

Hinh 5 céac phong tiéc

Hinh 6 set up dung cu cho khach dat ban trudc
Hinh 7 set up dung cu cho tiéc

Danh muc so’ do:

So dd 1. So d6 bo may quan ly caa khach san
So dd 2. So d6 bo may quan Iy caa nha hang

So db 3: quy trinh phuc vu cta nha hang.
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