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LOI CAM DOAN

Em xin cam doan bai viét “ Nang cao chit lwong Kinh
doanh Du Lich ciia cong ty Bén Thanh Tourist chi nhanh Cén

Tho™ la bai viét cia ca nhan em.

Em xin hoan toan chiu trach nhi¢m vé tinh trung thuc cua

cac ndi dung khac trong dé tai cia minh.

Can Tho, Ngay 24, thang 06, nim 2024

Huynh Thi Cam Tu



LOI CAM ON

Trudc hét, em xin gii t6i truong Pai hoe Nam Can Tho
mot 1o cam on sau sic vi da tao didu kién cho em duoc di thuc
tap dé hoc hoi thém nhiéu kién thirc hay. Em ciing xin giri toi
toan thé cac thiy, co gido trong Khoa Du lich va Quan tri
Khich san — Nha hang 10i cam on chan thanh nhat.

Dic biét, em xin bay t6 long biét on sau sic t6i Gido vién
huéng dan , ngudi da tan tim hudéng din em trong sudt qua
trinh thuc tap va hoan thién dé tai.

Em xin chan thanh cam on dén v6i Ban lanh dao cing voi
cac phong ban trong cong ty ¢d phan dich vu du lich BenThanh
Tourist chi nhanh Can Tho di tao diéu kién cho em cho em
dugc thuc tap tai cong ty. Cung voi 10i cam on chan thanh dén
phong kinh doanh va phong diéu hanh d giup d& em trong thoi
gian thuc tap.

Cudi cung em kinh chiic quy thay, c6 doi dao strc khoe va
thanh cong trong sy nghiép cao quy. Pong kinh chuc cac cd,
chu, anh, chi trong Céng ty Bén Thanh Tourist chi nhanh
CAan Tho ludn doi dao sic khoe, dat duge nhiéu thanh cong tbt

dep trong cong vigc.
Can Tho, ngay 24 thang 6 nim 2024

Sinh vién

Huynh Thi Cam Tu

1



PHU LUC

LOT CAM DOAN ..ottt sttt i
LOT CAM ON..ooioiiiieieseeses st ii
PHU LUC ..ttt 11l
Chuong 1: GIOI THIEU VE CO SO THUC TAP ..o 1
1.1. Gi6i thiéu vé cong ty c6 phan dich vu du lich Bén Thanh....................... 1
111 TONE QUAN ..ot en et 1
1.1.2.Qua trinh hinh thanh va phat trién .........cc.cccoveveevereeeeeeeee s 2
1.1.3.Nganh nghé va hoat dong kinh doanh ...........c..cc.cceerereererereeesreseesenians 5
1.1.4.Thanh tyu cta cong ty BenThanh Tourist ..........cccocovviiiiiiiiciccce 6

1.2. Téng quan vé BenThanh Tourist chi nhanh Can Tho............................. 8
1.2.1. Péi nét vé BenThanh Tourist chi nhdnh Cin Tho............................. 8
1.2.2. BO MAY CONGLY ...t 9

1.3. Chirc ning cia tirng b phan trong b may ..............ccoeeviiiiiiiiiiieeee, 9
1.3.1. Ban GIAm DOC ...vvuvvreerriineereiieeeseesssssssssss st sssnens 9
1.3.2. Phong hanh chinh v K& t0AN ..........co.eveevceeieereie e 10
1.3.3. PhOng marketing.........ccovviiiuieiiiiiie it siree e sssee e 10
1.3.4. PhOng didu hanN ........c.ovvveeeevcieeeeseeee e 11
1.3.5. Phong kinh doanh ..o 11

1.4. Dinh hudng phat trién trong twong lai.........cceceeeeveevrreeereeereseesereseeese e 12
Chuong 2: NOI DUNG VA KET QUA THUC TAP......cooviieeeeeeeeeeeeeeeeenn, 14
2.1. NO1 dUNG thUC tAP «eee et 14
2.1.1. NG1 dung cong viéc dugc phan CONG ......ccvvvveereiieiiieneseee e 14
2.1.2. Thuan lgi va kho khan cua ban than trong thuc tap......cccccoveveeviieeninnnnn. 15

2.2, KEt QUA TAUC AP ....veeeeeeeeeee ettt ettt 15

11



2.2.1. Nhiing két qua thuc tap da dat GUOC......coevvveieiie e 15

2.2.2. Mtic do dap mg ctia ban than d6i véi yéu cau thuc tap ......cccoveveeveneee. 15
2.2.3. Ké hoach hanh dong ctia ban than sau ot thyc tAp ...o..cvvevveveevereeeennee, 16
Chuong 3: DE TAITHUGC TAP........cooviieeieetceeeeesee e enesvesie s sss s s 16
3.1 Gi6i thiu d8 tAl thUC TAP c..vveeeeceeeeeeeeeeee ettt 16
3.2. Luoc khao tai 1iéu (co SO 1§ thUY@t).....oeveeveercereeeeeesesceeeessees e ses e, 17
3.2.1 Khainiém I hanh ... 17
3.2.2. Khai ni8m V& du HHCh.....o.veeveveeeeeeeeeeseeseeee st 17
3.2.3. Kinh doanh [T hanh .......ccovviiiiiii e 21

3.3. Hoat dong kinh doanh cua cong ty BenThanh Tourist chi nhanh Can Tho...23
3.3.1. Céc loai tour va cac budc xay dung tour cia cON ty ......ccvvvvrvrrvrnnnn. 23
3.3.2. Khéch hang muc ti€u cla CONZ tY......oevvviiiiiiiiiiiiie e 29

3.3.3. Thuc trang cac yéu to tac dong t6i chat luong kinh doanh ctia cong ty

.......................................................................................................................... 29

3.3.4. Tinh hinh hoat dong san kinh doanh ............cccccociiiiiiniii s 31

3.3.5. C0o cAU dOANN thU.......vocveeeeeeceeeceeee et 32

3.3.6. Phan tich SWOT .....ccccciiiiiiiiiecie e 32

3.3.7. Thuan 1gi va Kho Khan ..........ccoveiiiiiiiiiice e 34

3.3.8. Dinh hudng phat trién hoat dong kinh doanh cua BenThanh Tourist

Chi NhANK CAN TRO ©..vvvivivereees s 36

3.3.9. mdt s6 giai phap nang cao chat lugng hoat dong kinh doanh du lich

tai cong ty cd phr:in dich vu du lich Bén Thanh chi nhanh Can Tho ................ 36
TATLIEU THAM KHAO ..ottt eeee s eee s en e en e 42

v



