4‘6!!9 N
TRUONG PAI HOQC NAM CAN THO

KHOA DU LICH VA QUAN TRI KHACH SAN —- NHA HANG

NAM CAN THO UNIVERSITY

BAO CAO THUC TAP

PE TAI
GIAI PHAP NHAM NANG CAO CHAT LUQNG DICH VU QUANG CAO
TAI CONG TY CO PHAN LU HANH NOI PIA - QUOC TE SOHA GROUP

Sinh vién thyc hién: VO THI THANH TRUC
M3 s6 sinh vién: 203826

Lép: DH20QTDO3

Cin Tho, thang 06 nim 2024




TRUONG PAI HOC NAM CAN THO

KHOA DU LICH VA QUAN TRI KHACH SAN - NHA HANG

NAM CAN THO UNIVERSITY

BAO CAO THUC TAP
PE TAI

GIAI PHAP NHAM NANG CAO CHAT LUQNG DICH VU QUANG CAO
TAI CONG TY CO PHAN LU HANH NOQI PIA - QUOC TE SOHA GROUP

Sinh vién thyc hién: VO THI THANH TRUC
M sb sinh vién: 203826

Lép: DH20QTDO3

GIANG VIEN HUONG DAN

ThS. MAI QUANG THUAN

Cén Tho, thang 06 nim 2024



LOI CAM DOAN
T6i xin cam doan dé tai nghién ctru: “Giai phap nham nang cao chét luong
dich vu quang cdo tai Cong ty C6 Phan Lir Hanh N6i Dia — Quéc Té SOHA GROUP”
ma to1 thuc hién 1a mot cong trinh nghién ctru mang tinh doc lap, dugc thuc hién dudi
su huong dan va gitip d& nhiét tinh cua giang vién huéng dan ThS. Mai Quang Thuan,

bén canh do, khong co bat ctr sy sao chép nao khac.

Pay 14 san pham ma t6i d nd lyc nghién ciru trong qua trinh thyc tap tai don
vi. Cac s6 liéu va két qua trinh bay trong bai bao bao hoan toan trung thyc. Néu phat
hién c6 bat ky su gian 1an nao t6i xin hoan toan chiu trach nhiém vé noi dung bao béo
cdo cua minh.

Sinh vién thuc hién

Vo6 Thi Thanh Trtc



LOI CAM ON
Qua thoi gian hoc tap va rén luyén tai Truong Pai Hoc Nam Can Tho, ban
than em d4 tiép thu dugc nhitng kién thic vo cing quy bau. Vi kién thire di duoc
hoc két hop véi qua trinh thyce tap tai Cong ty C6 Phan Lit Hanh Noi Dia — Quéc Té
SOHA GROUP, em nhén thay giita Iy thuyét va thuc tién con c6 mot khoang cach
nhat dinh. Do d6, ban than cin phai tich ity thém kién thirc dé c6 thé van dung vao

thuc té.

Trong subt qué trinh thyce tap, nghién ctru va hoan thanh dé tai ciia minh, em
d3 may man nhan dugc sy quan tam, gitp d& tan tinh ctia nhiéu ca nhan, tap thé trong

va ngoai trudng.

Nhan dip ndy em xin bay to 1ong biét on téi Ban giam hiéu nha trudng, cac
thﬁy cd trong Khoa Du lich va Quan tri Khach san — Nha hang — Truong Pai Hoc
Nam Can Tho cung Ban lanh dao cong ty va cac anh chi Cong ty C6 Phan Lit Hanh
Noi bia — Qubc Té SOHA GROUP.

bac bi¢t, em xin dugc bay té long biét on sau sic t6i théy Mai Quang Thuén,

ngudi da tryc tiép huéng dan em trong sudt qua trinh nghién dé hoan thanh dé tai nay.

Cubi ciing em xin chic Quy thay c¢6 trong Truong Pai Hoc Nam Can Tho cing
toan thé Ban lanh dao Cong ty C6 Phan Lir Hanh N6i Dia — Qudc Té SOHA GROUP

mot suc khde doi dao va cong tac tot.
Em xin chan thanh cam on!
Sinh vién thyuc hién

Vo6 Thi Thanh Tric
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CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc lap- Tu do — Hanh phiic

PHIEU NHAN XET SINH VIEN CUA PON VI THUC TAP

Ho va tén sinh vién: VO Thi Thanh Trac =~ MSSV: 203826
Lép: DH20QTDO03 Khoa: 8 Khoa: Du lich va Quan tri Khach
san, Nha hang
True thude treong: Truong Dai hoc Nam Can Tho
Thue tip trong thoi gian tir: ngay 08/04/2024 dén ngay 08/06/2024 (02 thang).
Tai don vi Co quan/Doanh nghiép: Cong ty C6 Phan Lit Hanh No6i Pia — Qubc Té
SOHA GROUP
Pia chi: s6 218 Hoang Qudc Viét, phuong An Binh, quan Ninh Kiéu, thanh phd Can
Tho.
Sau qué trinh thyc tp tai don vi ctia sinh vién, ching t6i cé mdt s6 nhan xét, danh gia
nhu sau:

1. Véy thirc to chire ky luit:

DPanh gia chung:
Can Tho, ngay thang 06 nim 2024
Can bd huéng din Xdac nhén cua don vi thuwe tap
(Ky va ghi ro ho tén) (Ky, dong moc va ghi ro ho tén)

111



NHAN XET CUA GIANG VIEN HUONG DAN
- GVHD: ThS. Mai Quang Thuan

- Bon vi: Khoa Du lich va Quan tri Khach san — Nha hang

Can Tho, ngdy thang 06 nam 2024
Giang vién huéng dan

(Ky va ghi ro ho tén)
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DANH SACH CAC TU VIET TAT
VN: Viét Nam
BP: BG phan
IB: Inbound
OB: Outbound
PBSCL: Pong bang song Ciru Long
WTO: World Trade Organization
UNWTO: United Nations World Tourism Organization
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