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BAO CAO THUC TAP

PE TAI:
GIAI PHAP NANG CAO CHAT LUQNG THIET KE

VA PIEU HANH TOUR TAI CONG TY AN NAM JSC
Sinh vién thuc hién: PHAM THI TRUC PAO
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Ma sinh vién: 203189
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TRUONG PAI HOC NAM CAN THO
KHOA DU LICH - QUAN TRI NHA HANG - KHACH SAN
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BAO CAO THUC TAP

PE TAI:
GIAI PHAP NANG CAO CHAT LUQNG

THIET KE VA PIEU HANH TOUR TAI CONG TY AN NAM
JSC

Sinh vién thuc hién: PHAM THI TRUC PAO
Lép:DH20QTDO03
Ma sinh vién: 203189

Giang vién huéng din: NGUYEN DU HA LONG

Can Tho, thang 06,nam 2024



LOI CAM DOAN
Kinh gui :

- Trudng Pai Hoc Nam Can Tho
-Khoa Du Lich — Quan Tri Nha Hang — Khach San
-Nghanh Quan Tri Dich Vu Du Lich Va Lir Hanh
Toi tén : Pham Thi Truc Pao
M4 s6 sinh vién : 203189

T6i cam cam doan bao cao thuc tap nay la do chinh tdi thuc hién cac
sb liéu thu thap va két qua phan tich trong bao céo Ia trung thuc, céc

dir liéu lay tir ngudn khac déu dugc trich dan nguon day du.

Can Tho, ngay 24 thang 06 nam 2024

Nguoi thuc hién

Pham Thi Trac Pao



LOI CAM ON

Em xin gui 10i cam on t&i quy CONG TY CO PHAN QUOC TE
AN NAM TRAVEL Can Tho , cling quy cac Thay, C6 trong Khoa Du
Lich Quan Tri Nha Hang- Khéach San d4 gitip d& em hét stc tan tinh
trong thoi gian em hoan thanh khoa luan. Em xin gui 1oi cam on chan
thanh va sau sac nhat téi thay hudng dan Nguyén Du Ha Long di gitp
d& em hoan thanh khéa luan nay. Cam on quy Thay, C6 da tan tinh chi
day cho em nhitng kién thuc bo ich trén giang duong dé em c6 thé ap
dung thuc té tai noi em thyc tap cling nhu trong qua trinh nghién cau,

phan tich va viét chuyén dé.

Sinh vién thuc hién

Pham Thi Trac Pao



DANH GIA CUA GIANG VIEN HUONG DAN
Vé noi dung:

.................................................................................

Giang vién ky tén



DANH GIA CUA GIANG VIEN CHAM PIEM
Vé noi dung:

Giang vién ky tén
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DANH MUC CAC TU VIET TAT

S6 thir tw Tir viét tat Y nghia ciia tir viét tat
1 CCT Chuong trinh tour
2 DL Du lich
3 LHQ Lién hiép quoc
4 KH Khéch hang
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