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LOT CAM DOAN
Em xin cam doan ddy 1a bai bao céo thuc tap tot nghiép ctia em trong thoi gian
qua. Nhimg s6 liéu va két qua trong day 1a trung thuc. Ngoai ra, trong bai tiéu luan
c6 st dung mot ) nguff)n tai liéu tham khao da dugc trich dan nguén va chu thich rod
rang. Em xin hoan toan chiu trach nhiém truéc b moén, khoa va nha truong vé su
cam doan nay.
Can Tho, Ngay thang 06 nim 2024

Nguoi thyc hién

Tran Thi Thao



LOI CAM ON

Sau hai thang thuc tap bén bd phan buéng tai khach san TTC Hotel - Can Tho,
duoc su huéng dan va giup d& tan tinh clia cac anh chi trong bo phan, toi da tich lily
cho ban than dugc nhiéu kién thic b ich vé chuyén nganh va dac két thém mot sb
kinh nghiém thuc té vé cudc song. Tuy budi dau con bd ngd, tay chan con ludng
cubng, 1am dau sai d6 nhung nhd ap dung cac bai hoc 1y thuyét & truong cing su
chi bao ti mi ciia cac anh chi phu trach ting ba nén tdi ciing da thyc hién tot cong
viéc dugc giao. Pé hoan thanh bai bao céo thuc tap, ngoai nang luc ban than, t61
con duoc nhiéu sy hd tro tir phia nha truong va don vi thyc tap, chinh vi vay t61 xin
giri 10i cam on chan thanh dén céc thay co gido trong khoa du lich va quan tri du
lich va nha hang - khach san da truyén dat kién thirc va tao diéu kién gilp t61 hoan
thanh dé tai nay Quy Thay co truong Pai hoc Nam Can Tho, nhitng nguoi da cong
hién hét minh cho sy nghiép giang day. Thay c6 da truyén dat tat ca kién thirc ciing
nhu kinh nghiém séng ctia minh dé lam hanh trang cho céac thé hé sinh vién viing
budc vao doi. Pic biét, toi xin giri 101 cam on dén Th.S Ngo Hong Quan, gido vién
tryc tiép hudng din toi trong subt qua trinh lam bao céo thyc tap tot nghiép. Trong
qua trinh thyc tdp cé diéu chi sai s6t mong Quy Cong ty thong cam, bo qua. Pong
thoi, t61 kinh mong Quy Thiy c6 xem xét, gop y, bd sung cho bai bao cao thyc tap
t6t nghiép. dugc hoan chinh. Cubi ciing, toi xin kinh chiic Quy Thay cb trudng Dai
Hoc Nam Cén Tho va cac anh chi dang cong tac tai cong ty duge doi dio sire khoe,
dat duoc nhiéu thanh cong trong cudc séng. Chic Quy Cong ty ngay cang viing
manh va phat trién.

Em xin chan thanh cam on.

Can Tho, Ngay thang 06 nam 2024

Nguoi thyc hién

Tran Thi Thao



DPANH GIA CUA GIANG VIEN HUONG DAN
Vé noi dung:

Giang vién ky tén



DPANH GIA CUA GIANG VIEN CHAM DIEM
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DANH MUC CAC TU VIET TAT
- Phong tréng sach: Vacant Clean (VC)
- Phong trong do: Vacant Dirty (VD)
- Phong c6 khéch: Occupied (OD)
- Phong c6 khach ngu bén ngoai khéch san: Sleep Out (SO)
- Phong hu: Out of order (000)
- Phong c6 khach sip tra phong: Expected Departure (ED)
- Do Not Disturb (DND)
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