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LOI CAM ON

Loi dau tién em xin guai loi cam on chan thanh dén Ban giam hiéu nha truong,
quy thay co trong khoa Du lich va Quan tri nha hang — khach san truong Pai hoc
Nam Can Tho. Trong hoc ki nay , khoa da t6 chuc cho em ciing nhu tat ca sinh vién
thudc chuyén nganh cé co hoi duogc tiép xtc véi doanh nghiép. Pay that 13 mot diéu
dic biét co ¥ nghia va no gitip cho twong lai nghé nghiép cua em, boi day 1a mot loi
thé cho em khi ung tuyén vao mot nha hang danh tiéng. Pac biét em gui o1 cam on
tgi 6 Th.S H6 Thi Minh Ha — GVHD, nguoi da luén déng hanh ciing em trong suét
thoi gian 1am bai bao céo tét nghiép, em thuc su rat cam kich vi diéu nay. Sau ki thuc
tap, em da co6 kién thirc co ban trong méi truong lam viéc chuyén nghiép ¢ nha hang.
Viéc tiép xic thyc té gitp em cd thém nhiéu kinh nghiém quy bau va sy tu tin dé
buéc vao nghé sau nay.

Em xin chan thanh cam on don vi nha hang Van Phat Riverside da giup em hoan
thanh ki thuc tap mot céch thanh céng va tét dep. Trong subdt ki thuc tap, em di ludn
nhan doc sy gitp d nhiét tinh tir cAc anh chi nhan vién nha hang Van Phat Riverside.
NO6i that truéce khi thuc tap, em rat ty tin véi kién thirc 1y thuyét ma minh da hoc duoc
& truong nhung khi duoc van dung va cham & thyc té em cam thay nhitng diéu em
hoc dwgc van con rat it 6i. Trong chin tuan vira qua, em da duoc trang bi thém nhiéu
kién thirc méi vé cac mang trong bo phan nha hang. Em ciing thiy dwoc sy quan trong
cua viéc gioi ngoai ngir va kiém soat tot cam xdc trong nganh nha hang néi riéng va
nganh dich vu néi chung 1a nhu thé ndo. Lan thuc tap ndy em khdng chi dugc hoc va
thuc hanh thuc té ¢ tiéc buffet ma em con duoc hoc thém nhiéu mang tiéc khac nhu:
teabreak, tiéc cudi, tiéc com doan va tiéc chiéu dai, cling nhu tiép xdc véi nhiéu khach
hang khac nhau dén tir cac viing mién khac nhau. Em thét su rat vui vi lan thyuc tap

nay em di hoc hoi duoc rit didu gitp em truong thanh hon.

Cudi cung em xin kinh chlc quy thay cd, cling toan thé Ban Lanh dao va cac
anh chi can bo nhan vién bo F&B caa nha hang Van Phét Riverside that nhiéu sirc
khoe va thanh dat trong su nghiép ciing nhu trong cudc séng. Kinh chic quy nha hang
khach san ludn viing budc trén con duong phét trién va ngay cang ma rong quy moé.

Em xin chan thanh cam on.
Can Tho, ngay 14 thang 6 nim 2024
NGUOI THUC HIEN
Nguyén Ding Tuyét Nhi



LOT CAM POAN
Kinh gtri:
- Trudng Pai hoc Nam Can Tho

- Khoa Du lich
- Chuyén nghanh Quan tri nha hang & dich vu an ubng

Em tén: Nguyén Bang Tuyét Nhi
Lép: DH20QTNO1
MSSV: 203306

Em xin cam két bai tiéu luan két thic mén nay dugc hoan thanh duwa trén két
qua nghién ctru ciia em va két qua nghién ciru nay chua duoc ding cho bét ci bai tiéu
luan cting cap nao khac. Cac dit liéu thong tin thir cap duoc sir dung trong tiéu luan

nay ¢ ngudn gdc va trich dan rd rang.
Néu cd van dé gi em xin chiu trach nhiém.
Can Tho, ngay 14 thang 6 nam 2024

Nguoi thuc hién

Nguyén Pang Tuyét Nhi



NHAN XET CUA PON VI THUC TAP



NHAN XET CUA GIANG VIEN HUONG DAN

Pé tai “ NANG CAO CHAT LUQNG PHUC VU TIEC BUFFET SANG TAl
NHA HANG VAN PHAT RIVERSIDE”

Do sinh vién: Nguyén Ping Tuyét Nhi
Dudi sy nhan xét cua ¢ Th.S H6 Thi Minh Ha

Pon vi: Khoa Du Lich va Quan Tri Nha Hang — Khach San, Truong Pai hoc Nam
Can Tho.

NOI DUNG NHAN XET
V¢ hinh thic:

Can Tho, ngay....thang...ndm 2024
XAC NHAN CUA GVHD

Th.S Ho Thi Minh Ha



MUC LUC

0 I 07N\ 6 )\ T i
LOT CAM POAN .....coooiiiieeeeeieee s ees st n sttt st s s ii
NHAN XET CUA DPON VI THUC TAP ......oovieieeeeeeceeeeeeeese e iii
NHAN XET CUA GIANG VIEN HUONG DAN .......cc.cocovviirireieseeeseeeneins iv
IMIUC LUC ...ttt sttt an s snee s v
DANH SACH HINH ..ottt Vii
DANH SACH MUC CAC KY HIEU, CHU VIET TAT oo iX
DANH SACH BANG BIEU........c.coiiieieieeieeeeseesees et enes s X
CHUONG 1: GIOI THIEU VAN PHAT RIVERSIDE........cccooovvieieeeesieeesins 1
1.1. Thong tin V& Van Phat RIVEISIE. .........cc.evevvevieeeieeeeeeesseeeene s 1

1.2 Qua trinh hinh thanh VA Ph&E trIEN ...........ccevveeeeeeeeeeeeeeees e 2
1.3. CO CAU O CNTIC ...ttt 9

1.4 Dinh huéng phat trién trong twong 1ai.........ccceveeveeverereereeereeeesesee e, 11
1.4.1 So lwoc Vé tinh hinh va ddc diém cta thi tradng........c..evveeeeeveeeneenes 11

1.4.2 Khach hang MucC iU .......ccccoveiieiiicicceecee e 12

1.4.3 Thi trarONQ MUC TIBU ...eeuveeiieiieieeie ettt 13

1.4.4 DINh Vi thi trrONg c.veeeeeeeceeceee e 13
CHUONG 2: NOI DUNG VA KET QUA THUC TAP.......cooovieeeeee e, 15
2.1 NOi dung cOng Viéc dugC Phan CONG ......ovvvieeiieiie e 15
2.1.1 Noi dung cOng Viéc dugC Phan CONG .....oecvveveeiiieiinieniesee e 15

2.1.2 Thuan loi va kho khan cta ban than trong thuc tap........cceeveeeneeneee. 19

2.2 KEL QUA TNUC TAP ...vveeeeeeeeeee ettt 20
2.2.1 Nhitng két qua thuc tap dat GUOC.......c.oveeeeeeeeeeeeeeeeeeee e 20

2.2.2 Muc d6 dap ung cta ban than ddi véi yeu cau thuc tap ................... 20

2.2.3 Ké hoach hanh dong cua ban than sau dot thuc tap........cccveeeueene.e 21



CHUONG 3: NANG CAO CHAT LUQNG PHUC VU TIEC BUFFET SANG

TAI NHA HANG VAN PHAT RIVERSIDE........ccooiiieieeeeeeee e 22
3.1 GiGi thicu d8 tAI tNUC TAD «...veeeeeeeeeeeeeee et 22
ROV 0 (o (ol (g To I v U 1< R 23
3.3 Tinh hinh hoat dong cua doanh nghiép (Co s& thuc tién) ........c.ccvevevevneeee, 27
3.4 Két qua Nghién CiU VA thA0 TUAN .........cvovvrceerereeeceese e 37
3.5 K&t TUAN VA KIEN NGttt 39
KKET LUAN c..coooieecceeeeeee ettt sses st ns s sse s 41
PHIU LIUC oottt ettt et ee s s e as s ees s et es s s s e e eeees 42
TAILIEU THAM KHAO ....oovoieeeeeeeeeeeeee e 43

Vi



DANH SACH HINH

Hinh 1.1 Cong chinh cua Van Phét Riverside (nguon internet) ...........coccoveeveeveeene. 1
Hinh 1.2 Logo cua Van Phét Riverside (nguon internet)............cccoevevverveesvennsnennnn, 1
Hinh 1.3 HG boi ciia Van Phat Riverside (Nguon internet) ...........ccoeeveveevevereeereenns 3
Hinh 1.4 Phong Gym caa Van Phat Riverside (nguon internet)..........coeevvveernenee. 4
Hinh 1.5 Sanh Hoi Nghi ciia Van Phét Riverside (nguon internet) ............oco.eevee... 4
Hinh 1.6 Phong Presidental Suite (NGUON INEEIMEL).........o.ovrverereeeereresseseseeseeeseenes 5
Hinh 1.7 Phong Executive Suite (NQUON INEIMEL) .......c.oveeveeveeeeeeeerereseeseeseeseeeseenes 5
Hinh 1.8 Phong Junior Suite (NQUAN INEIMNEL) ..........ccvveeveveerieeeseeeeeeeesessseesess s, 6
Hinh 1.9 Phong Oriental Suite (NQUON INTEIMEL) .......ccvveevveeeieeeeeeeeeieeeseseees s, 7
Hinh 1.10 Phong Deluxe Suite (NGUON INEEIMEL) ..........ovveveeverreieeeeeseeesesssseesesseeesneees 7
Hinh 1.11 Phong Superior Room Double (Nguon internet) ...........coevvvvvevrrererrenes 7
Hinh 1.12 Phong Superior Room Twin (NQUon iNternet)............ccoveveeververesveresnennan, 8
Hinh 1.13 Phong Superior Room Triple (NQUON INEEINEL) ........c..cvvereereererieeesrreseenan, 8
Hinh 1.14 Nha hang ven song ciia Van Phat Riverside (ngudn internet) ................... 8
Hinh 1.15. So d6 t6 chirc bo may quan ly cua Van Phat Riverside (nguon Van Phat
R RV =] 6] [0 =) SR 9
Hinh 1.16 So d6 B phan thyc tap nha hang caa Van Phat Riverside (ngudn Van Phét
AV £5] Lo [ OSSR 10
Hinh 2.1 Phuc vu don dep khi khach dang dung bira (anh chup thuc té) ................. 30
Hinh 2.2 Ban an d3 duoc setup hoan chinh (anh chup thuc t&) .........ccoovvvvviieeen. 31
Hinh 2.3 Quay tra, ca phé va nudc ép trai cay (anh chup thuC té)........cocvvevvvivennnes 32
Hinh 2.4 Quay mén chinh (anh chup thurC t8) .........o.ovevieeeeeeeeeeee s 33
Hinh 2.5 Quay banh mi (4nh chup thirc t8) ..........cviveeeeeeeeeeeeees s 33
Hinh 2.6 Quay trai cay trang miéng (anh chup thuc t€).........ccvvevvveeveesieeeeeeseens 34
Hinh 2.7 Quay ndng (&nh chup thirc t) ..........c.ovvvvivieeiieeeeeeeeesee s 34



Hinh 2.8 Noi ham buffet (Anh chup thuC t8) ........c.vvevevieeeceeeeeeee s 35

Hinh 2.9 Kep gap thirc dn (anh Chup thC t€) ....o..vveeeeeeceeeeeeseeee s 35
Hinh 2.10 Binh dyng nudc (Anh chup thuC t8) ov..vveececeeecceseeee e 35
Hinh 2.11 Pén ham thirc an (Anh chup thue t8) .......veeeceeeeeeeeeee e 36

viii



DANH SACH MUC CAC KY HIEU, CHU VIET TAT

GVHD: gidng vién hudng dan



DANH SACH BANG BIEU

Bang 1.1: Tong doanh thu 2021-2023



