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LOI CAM POAN
Kinh gii:

- Truong Dai hoc Nam Can Tho.

- Khoa Du Lich Va Quan Tri Nha Hang, Khach San

- Chuyén nganh Quan tri nha hang va dich vu an udng.
Em tén la: Lé Thi Nhu Quynh
Lép: DH20QTNO1
M4 s6 sinh vién: 202071

Em xin cam két bai tiéu luan két thiic mon nay duoc hoan thanh duya trén két
qua nghién ctru cua t6i va cac két qua nghién ciru ny chua duoc ding cho bat ci bai
tiéu luan cung cap nao khac. Cac dir lidu thdng tin tht cip duoc st dung trong Bai

tiéu luan nay 1a co ngudn géc va trich dan rd rang.
Em xin cam doan riang céc thong tin trich dan déu ghi rd ngudn géc.
Néu c6 van dé gi em xin chiju trach nhiém.
Cén Tho, ngdy...thang...nim 2024

Nguwoi thuc hién

Lé Thi Nhu Quynh



LOI CAM ON

Loi dau tién em xin guri 161 cam on chan thanh dén Ban gidm hiéu nha truong
va quy thay cd trong khoa Du lich va Quan tri nha hang — khéch san, trudng Dai
hoc Nam Cén Tho di tao diéu kién cho em ciing nhu cac ban trong nganh c6 co hoi
dugc tiép xdc véi cong viéc chuyén nganh ciing nhu tiép xdc véi doanh nghiép that.
Pay 1a mot diéu gilp ich cho cong viéc trong nghé nghiép twong lai caa em. Em xin
giri 101 cam on sau sac dén c6 Truong Thi Kim Thily ciing 1a giang vién huéng dan
cho chiing em mén thuc tap tot nghiép da dong hanh, gitp d ching em subt

khoang thoi gian ching em thuc tap, em rat cam kich diéu nay.
Cubi cuing, em xin chic quy thay/cd stic khoe va thanh cong trong cong viéc.
Em xin chan thanh cam on Can Tho, ngdy thang nim 2024

NGUOI THUC HIEN

Lé Thi Nhu Quynh



NHAN XET CUA GIANG VIEN HUONG DAN
- Nguoi huéng dan: ThS. Truong Thi Kim Thiy

- bon vi: Khoa Du Lich va Quan Tri Nha Hang, Khéach san tai truong Pai hoc
Nam Can Tho

AV 2 T8 LT8¢ (o T

Can Tho, ngdy...thang...nam 2024

Can b hwéng din

Trwong Thi Kim Thiy
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DANH MUC CAC TU VIET TAT
BP: Bo phan
NV: Nhén vién
NH: Nha hang
Ccdc: Cong cu dung cu
Kep share: Kep chia thuc an
Share: Chia sé/ chia thirc an cho khéch

Search: Tim kiém



DANH MUC CAC BANG VA CAC HINH
Hinh 1.1 Vi tri cua nha hang CB Diamond (Ngudn: Google map)
Hinh 1.2 Logo cua CB Diamond Palace (Ngudn: internet)

Hinh 1.3 Cong truéc cua CB Diamond khi méi thanh lap (Nguon: internet)
Hinh 1.4 Cong chinh caa CB Diamond hién tai (ngudn: internet)

Hinh 1.5 Sanh Diamond | (Ngudn: CB Diamond Palace)

Hinh 1.6 Sanh Dimond Il (Nguon: CB Diamond Palace)

Hinh 1.7 Pai sanh Diamond | -11 (Nguon: CB Diamond Palace)

Hinh 1.8 Sanh Dimond 111 (Ngudn: CB Diamond Palace)

Hinh 1.9 Sanh Diamond 1V (Ngudn: CB Diamond Palace)

Hinh 1.10 Pai sanh Diamond 111 — IV (Ngudn: CB Diamond Palace)

Hinh 1.11 Sanh Sapphire | (Nguon: CB Diamond Palace)

Hinh 1.12 Sanh Sapphire 11 (Ngudn: CB Diamond Palace)

Hinh 1.13 Sanh Sapphire 111 (Nguon: CB Diamond Palace)

Hinh 1.14 Sanh Sapphire IV (Nguon: CB Diamond Palace)

Hinh 1.15 Sanh Sapphire V (Ngudon: CB Diamond Palace)

Hinh 1.16 Sanh VIP Diamond (Ngudn: CB Diamond Palace)

Hinh 1.17 Ban tiéc Hoi nghi kiéu Au tai CB Diamond Palace (Nguén: Ty chup)
Hinh 1.18 Setup ban tiéc Hoi nghi kiéu Au tai CB Diamond Palace (Nguén: Ty chup)
Hinh 1.19 Kiéu setup théng dung tai CB Diamond Palace (Nguén: Tu chup)
Hinh 2.1 Thuc tap dong phuc truée khi vao tiéc (Nguon: Tu chup)

Hinh 2.2 Bong phuc phuc vu nit tai nha hang (Ngudn: internet)

Hinh 2.3 Thuyc tap sinh hd tro tiép thuc (Nguon: Tu chup)

Hinh 3.1 Mot sb danh gia 5 sao cua khach hang (Ngudn: Google)

Hinh 3.2 Nhimng danh gia 1 sao dén tir khach hang (Ngudn: Google)

Hinh 3.3 Panh gia cua khach hang vé sy ¢b xay ra tai nha hang (Ngudn: Google)

Vi



So d6 1.1 So db tang trét tai CB Diamond Palace (Nguon: CB Diamond Palace)
So d6 1.2 So dd tang mot tai CB Diamond Palace (Nguon: CB Diamond Palace)

So d6 1.3 So dd co cau td chirc tai nha hang (Ngudn: Nha hang cung cip)

Vii



