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LOT CAM DOAN
Em xin cam doan day 1a bai tiéu luan tot nghiép cia em da lam trong thoi gian
qua trong qua trinh thuc tap tai Cong ty TNHH Dich vu & Du Lich SEVEN . Nhiing
s6 liéu va két qua trong ddy 1a trung thuc. Ngoai ra, trong bai béo cdo co sir dung mot
sO ngudn tai lidu tham khao da dugc trich din ngudn va chi thich ré rang. Em xin

hoan toan chiu trach nhi¢m vé sy cam doan nay

Can Tho, ngdy thang nim 2024
NGUOI THUC HIEN

LAI XUAN THINH



LOI CAM ON

Truéc tién, em xin chan thanh giri 16i cam on dén quy Thay/Cé Khoa du lich
va quan tri nha hang — khach san Trwong Pai Hoc Nam Can Tho, da tan tinh
giang day, truyén dat cho em nhitng kién thtc chuyén sau vé chuyén nganh gidp em
c6 nén tang tét cho bai bao cao cua minh.

Puoc su phan cdng cua quy thay cd khoa Du Lich, Trudng Dai Hoc Nam Can
Tho, sau gan hai thang em da hoan thanh khoa thyc tap . Em xin giri 161 cam on chan
thanh nhét dén toan thé ban lanh dao Céng ty TNHH Dich Vu va Du Lich Seven da
tao diéu kién cho em dwgc vao thuc tap tai cong ty giip em hoc héi duoc rat nhiéu
diéu , dic biét 1a em xin chan thanh cam on dén anh Lé Van Tanh giam dbc cong ty
da danh thoi gian tan tdm, tan tinh chi bao ciing nhu 1a chia sé nhitng kinh nghiém,
nhitng kién thirc quy bau trong suét thoi gian em thuc tap tai cong ty.

Em chan thanh cam on thay Ngé Hong Quan ngudi da huéng dan cho em trong
sudt thoi gian thuc tap. Mac du thay ban nhung khong ngan ngai chi dan em, dinh
hudng di cho em, dé em hoan thanh tét nhiém vu. Mét lan nita em chan thanh cam
on thay va chic thay lubn phét trién, thanh cong trong cong viéc ciia minh.

Tuy nhién vi kién thac chuyén moén con han ché va ban than con thiéu nhiéu
kinh nghiém thyc tién nén noi dung cia bao cao khong tranh khoi nhitng thiéu xot,
em rat mong nhan su gop Y, chi bao thém cua quy thay cd ciing toan thé can bo, cac
anh chi trong cong ty dé bai bao cao nay duoc hoan thién hon.

Mot 1an nita xin gui dén thay cd, ban be, anh chi tai Céng ty TNHH Dich vu
& Du lich SEVEN 1di cam on chan thanh va tét dep nhat!

Can Tho, ngdy thang niam 2024
NGUOI THUC HIEN

LAI XUAN THINH



IBLVoR A
1
!
99190000750 000000000000000000000080000000000000000800000000000000000 000
3

x7A R AR LA T AR
Vé tinh thin thai d9 hoc tip:

esesssecssesseesseesestassesessssrataniisnestnnens 7 jeevesesns sesvesassssssssastaranaaa

Al

S

essesssassaeees mAmw(mxmwm/ /\:j, r cressecsssasasscssranccrasanescassrnes
: 1740
i\ [ lrl i
" / 4
eeesessesssssasansasassussosthadbol}eassasassasscncs

. a*m:.‘mixmiumxxxﬁmfrmzmd

EETEEEEEEEEE




NHAN XET PANH GIA CUA GIANG VIEN HUONG DAN

pé tai: GIAI PHAP NANG CAO CHAT LUQNG DICH VU DU LICH TAl
CONG TY TRACH NHIEM HUOU HAN DICH VU & DU LICH SEVEN
Do sinh vién: LAl XUAN THINH thuc hién

Dudi su nhan xét cua Ths. NGO HONG QUAN

bon vi: Khoa Du lich va Quan tri Nha hang - Khach san

Can tho, ngdy....thang...nam......

Giang vién huong dan



NHAN XET PANH GIA CUA GIAM KHAO

Pé tai: GIAI PHAP NANG CAO CHAT LUQNG DICH VU DU LICH TAI
CONG TY TRACH NHIEM HUOU HAN DICH VU & DU LICH SEVEN
Do sinh vién: LAl XUAN THINH thuc hién

DUGi SU NNAN XEL CUA.....cvviiiviicciie ettt srbe e e ebee b
Pon vi: Khoa Du lich va Quan tri Nha hang — Khéach san

Can tho, ngay....thang...nim

Giam khao

Vi



MUC LUC

LOT CAM POAN ..ottt n sttt an st i
LOT CAM ON ..ottt sttt n sttt i
NHAN XET PANH GIA CUA GIANG VIEN HUONG DAN...........cccooovvvirnnn. v
NHAN XET PANH GIA CUA GIAM KHAO .......coooooeieieeeeeeeeeeeee e, vi
DANH MUC CAC TU VIET TAT .o, Xii
DANH MUC CAC BANG VA CAC HINH............... Error! Bookmark not defined.
CHUONG 1: GIOI THIEU VE CONG TY TRACH NHIEM HU'U HAN DICH
VU & DU LICH SEVEN .....ooiiiiieceeeteeeeeeee ettt 1
1.1.  THONG TINVE CO SO THUC TAP ..o 1
1.1.1.Chlrc nang, Nhi€M VU & ..ocuiiiiiieiieiiesie e sre s s 2
1.1.2. Loai hinh kinh doanh cua cong ty du lich SEVEN............cccccceviveiiiiiieinen, 2
1.2 . QUA TRINH HINH THANH VA PHAT TRIEN ... 3
1.3.CO CAU TO CHUC CUA CONG TY SEVEN TRAVEL ......cocvvevvrrrrennns 4
1.3.1. SO d0 t0 CREC CUA CONG 1Y ..ottt 4
1.3.2. Ngudn nhan IuC tronNg CONG 1Y ........oveeverveeereeeeereeseseeseeseeesesseeses s, 4
1.3.3. Nhiém vu CAC PhONg DaN.......cccoiieiiice e 5
1.3.3.1. GIAM GOC ..ottt 5
1.3.3.2. PO GIAM GOC ... 5
1.3.3.3 PRONG KE T0AN ... 5
1.3.3.4 B phan thiét ké va didu hANh tOUF ..........c.eveeeeeieeeeeeeeeeeeee e, 5
1.3.3.5. BO Phan Sale tOUF .......ooiieeee e 6
1.3.3.6. BO phan hudNg dAn VIBN ..........ccccvvevevieceeieeeeeceee et es s, 6
1.3.3.7. B phan marketing ........cocceoeeeiiiieiene e s 6

vii



1.4. PINH HUONG PHAT TRIEN TRONG TUONG LAI .........cccoovvvvrrrrnnn. 6

CHUONG 2: NOI DUNG VA KET QUA THUC TAP TAI CONG TY TRACH

NHIEM HUU HAN DICH VU & DU LICH SEVEN.........cccoccovvvereeecieeen e, 8
2.1 . NOIDUNG THUC TAP......oooioreeieeieeeeeeeeeee e sssessas s 8
2.1.1. Noi dung cOng Viéc dugC Phan CONG......cccvevveiierieie e 8
2.1.2 . Thuan lgi va khé khan cta ban than trong thucC tap........ccceeevevveieeenn, 11
2.0.2.2. TRUAN LQT 1ot 11
2.1.2.2. KNO KNAN ....oocvovieseeecce e 12

2.2. KET QUA THUGC TAP.....oo ettt 12
2.2.1. Nhitng Két qua thuC tap dat QUOCT .......c.ovevveveereeseeeeees e, 12
2.2.2. Mirc d6 dap ng cua ban than d6i voi Yeu cau thuc tap ......oeveeveeeeveeeenne, 14
2.2.3. Ké hoach hanh déng cua ban than sau dot thirC tap ....ccvvevvvveeveeeeeeen, 14
CHUONG 3: PE TAI THUGC TAP ... 15
3.1. GIOI THIEU PE TAI THUGC TAP ..o 15
3.1.1. TEN A tAI thUC TAP..vveeeeeeceeeeeee et 15
3.1.2. LY d0 CRON A& TAI ..ot 15
3.1.3. MUC tIBU NGNIBN CUU.....eoeiiiieiieiieeieee et 15
3.1.4. Pham Vi NGNIEN CUU.......oiviieiiie et 16
3.1.4.1. Pham Vi KNONQ QIAN.......coiiiiiiiiiiee s 16
3.1.4.2. Pham Vi tOT QIAN ..o 16
3.1.5. Phuong phdp nghi€n CUU.........cooviiiiiiiii e 16
3.2. LUQC KHAO TAI LIEU (CO SO LY THUYET ) cooveieeceseeee e, 17
3.2.1. DIich Vu du HCN e 17
3.2.1.1. Khai niém san pham du HHCh.........coveevieieeeeeeeeeeeeeee e 17

viii



3.2.1.2. DIich vu du HHCN: ..o 17

3.2.2. Phan loai dich vu du liCh. ......ccveiiiiiic e 18
3.2.2.1. CAC AICN VI CODAN: .. 18
3.2.2.2. C&c dich vu du lich dac trung: ........cceeevviieie i 18
3.2.2.3. DICH VU MU SAM: oottt ettt n e eneneeeand 18
3.2.24. DICh VU MICE: ..o s 19
3.2.2.5. Dich vu trung gian va c4c dich Vi DO SUNG: ......c.ovevveeeereeeeeeeeee 19

3.2.3 . Dic diém ca dich VU AU N .....eoveeeeeeeeeeee e 19
3.2.3.1. Tinh phi vat chat trong dich Vi du lich :......c.oevveieeeeeeeeeeee 19
3.2.3.2. Tinh khong dong nhat trong dich v du HEh:.........covvvveveeceeeeeens 19
3.2.3.3. Tinh khong chuyén doi quyén s hitu dich VU ......cceveveveeeceeeeeeens 20
3.2.3.4. Tinh ddng thoi ctia san XUAt VA tIBU dUNG: ..o 20
3.2.3.5. Tinh khong thé di chuyén caa dich vu du lich: .......cco.coeveveeeeieeeens 20
3.2.3.6. Tinh tron goi cua dich vu du lich: ..., 20
3.2.3.7. Tinh thoi vu cla du HCh: ...cvviieiiiiee e 20
3.2.3.8.CONG NGNE AICh VU oo 21

3.2.4.Pactinhctadichvu du lich © ..o 21
3.2.4.1. Tinh vO hinh trong SN PRAM: ........covveveeeereeeeee e, 21
3.2.4.2 . Tinh khdng thé phan chia trong du liCh: ..........ccccceveveeiveeeeeeceeeees 21
3.2.4.3. Tinh 6 Kha nang bién d0i:...........covvvvvrreereersreseeeeesessessssessensesienenes 21
3.2.4.4 . Tinh d& PhAN NTY & oooveecceeee et 22
3.2.4.5. Dac tinh Khong dONg NNAL < ......c..cvcvieceieeeeeeeceeeee e, 22
3.2.4.6. DAc tinh Khdng €O qUYEN SO NTEU  .voveveveeveeeeeeeeee e, 22

3.2.5. Chat TuONG GICH VUL cov.ecveeevceceeeee et 22

IX



3.2.5.1 Khai niém chit [wong SAN PRAM.........c.oovveeeeeeeeeeeeeee e 22

3.2.5.2. Chat TUONG GHCH VUL ..ottt 23
3.2.5.3. Chét luong dich Vi du HCH & 23
3.2.6. Dic diém chat luong dich Vi du . ..., 23
3.2.7. C4c yéu t anh hudng dén chat luong dich v du lich........coeveveveevceenee, 24
3.2.7.1. NN CUNG TINQG & .o se e 24
3.2.7.2. DUKNACK: ..o 24
3.3. TINH HINH HOAT PONG CUA DOANH NGHIEP..........ccccoovevrrrnnnnne, 25
3.3.1. Thuc trang chét luong kinh doanh san pham du lich caa cong ty du lich seven
............................................................................................................................... 26
3.3.2. Thuc trang chat luong dich vu d6i ngli nhan vién .......ccccccevvvvveniciieieee, 26
3.3.3. Thuc trang chat Trgng thiSt K& .......c.ovoeeeeeeeeeeeeeeeee e 27
3.3.4. Thuc trang chat lugng diéu hANN tOUF ........c.cvoveeeeeeeeeceee e 28
3.3.4.1. Hoat d0ng dilu NANN XE. ....voviceeeceeeeeeeeeee e 28
3.3.4.2. Hoat dong dac dich vy luu tri va An uONg. ....c.cceeveveevevevereceereeneesens 28
3.3.4.3. Hoat dong diéu hanh huéng dan vien du lich. ........cco.cccoveeveveveevieennens 29
3.3.5. Thuc trang vé chit luong dich vu cham soc khach hang cua cong ty seven
............................................................................................................................... 30
3.3.6. Thuc trang hoat déng chit lwong chét luong dich vu cong ty du lich seven
........................................................................................................................... 31
3.3.7. Mot S6 San Pham Tour Ctia Cong Ty Seven Travel .........cco.vevvveeeenee. 32
3.3.7.1. Tour tham quan Ha Noi — Ninh Binh —Ha Long ........c.ccceeevevveiieenen, 32
3.3.7.2. Tour tham quan Nha Trang 3 ngay 3 dém ..........ccccevvvviiieiiiciiiieninnn, 36
3.4. KET QUA NGHIEN CUU VA THAO LUAN ......c..cooooviieieeeere e, 39
341 U QMo 39



342, NRUGC GIEITE: .ttt e ettt ettt et ettt en e et et s et eeee et enneeeens 40

3.5. GIAI PHAP NANG CAO CHAT LUQNG DICH VU DU LICH CUA CONG

TY TNHH DICH VU & DU LICH SEVEN .....c.covviiiveieieeeeeersesses s 40
3.5.1.Nang cao chét luong co s& VAt Chat K§ thUAL. .........ccceveveveeeeeeceeeeeae, 40
3.5.2. Nang cao chit lwgng phuc vu cia doi ngli nhan Vien: ...........o.ccceeveeeeeenene. 41
3.5.3. TANG CUONG HEP thi c.vvveveeeececeeeeeseeseieeieeteeeesee et 41
3.5.4. Nang cao chit lugng chim soc KhACh hANG: ........covvevievieeeeeeeeeeeeae, 42

3.5. KET LUAN VA KIEN NGHI .......c.coooviiiiiieiieeiseseeee e, 42
3.6.1. Két luan chung v& dot thic tAP ....oveeveeveeceeeeeeesesee e 42
3.6.2. Kién nghi vi doanh NRIEP .......ccvevvevevervieeeieseeeeeesee s, 43
3.6.3. Kién nghi Vi KNoa, trIONG .....c.eveveeveerreeeieeeesiesesessessesissesssesessessessensenssnens 43

NHAT KY THUC TAP TOT NGHIEP ..o 44

TALLIEU THAM KHAO ....ooooiiieeeeeeeevsee st seanesse e 48

PHU LUC ...ttt sttt ne st 1

Xi



DANH MUC CAC TU VIET TAT

STT Cum tir viét tat Viét day da
1 TNHH Trach nhiém hitu han
2 NXB Nha xuét ban
3 HDV Hudng dan vién
4 KDL Khu du lich
5 bH DPai hoc

Xii




DANH MUC CAC BANG VA CAC HINH

Hinh 1.1. Logo cua Cong ty TNHH Dich Vu & Du Lich Seven..............cccccccovevennnee. 1
Hinh 1.2 : Cac dich vu cia cong ty Seven Travel ... 3
Hinh 1.3. S0 d6 co cdu t6 ChirC Clia CONG LY ... e, 4
Bang 1.1. Bang té chirC NNAN St Clia CONG 1Y c..ovveveeeeeeeeeeees s, 4
BAng 1.2. Chui dé NGNIBN ClU. ........eoveeeeeeeeeeeeeeeee et 8
Hinh 2.1 : Tour Cén Son — KDL My Khanh — Thién Vién Truc Lam (8/6) .............. 13
Hinh 2.2 : Tour Cén Son — KDL My Khanh — Thién Vién Tric Lam (8/6).............. 13
Hinh 2.3 : Tour Cén Son — KDL My Khanh — Thién Vién Tric Lam (8/6).............. 13
Bang 3.1. Tinh hinh hoat dong cua Seven Travel ..............cccccovvoiiiiiiiniiceiiiiennne. 25
Hinh 3.1 : Hé thong xe doi mdi Cuia SEVEN TraVel .........c.vecvevieeeeeeeseeeeeee e, 28
Hinh 3.2 : Hoat déng luu trii dn uong ciia SeVen Travel..........coccveeveveeeseeeeeean, 29

Xiii



