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LOI CAM DOAN
T6i xin cam doan ddy 1a bai bao cdo t6t nghiép Pai hoc cia t6i da lam trong sudt
qua trinh thuc tip tai Coéng ty CO phan Rooty Trip Phii Qudc. Nhitng ndi dung va
két qua trong bai bao cdo 1a trung thuc. Ngoai ra, trong bai bao cdo c6 sir dung mot
sd ngudn tai liéu tham khao di duoc trich ddn ngudn va chu thich rd rang. Tbi xin

hoan toan chiu trach nhi¢ém vé 161 cam doan nay!

Can Tho, ngdy thdng ndam 2024

Sinh vién thuc hién

Lé Tran Kim Ngan



LOI CAM ON

Loi dau tién, toi xin gui 10i cam on chan thanh nhat d&én tit ca Quy Thay/ Co
Truong Pai hoc Nam Can Tho, Quy Thay/ C6 Khoa Du lich va Quan trj Khach san
— Nha hang chuyén nganh Quan tri Dich vu Du lich va L&t hanh, da truyén dat
nhirng kién thuc, kinh nghiém quy bau cho t6i suét 04 nim hoc tap va rén luyén tai
truong. Toi xin giri 101 cam on sdu sic dén giang vién huéng din — C6 Nguyén Thi
Chiéu, nguoi da tan tinh hudng dan thyuc hién va gitp to61 hoan thanh bao céo thyc
tap t6t nghiép ndy. Pong thoi, t6i xin cam on dén Ban linh dao, Truong Phong Van
Hanh — Pham Quang Huong va toan thé anh/ chi trong Cong ty C6 phan Rooty Trip
Pht Quéc di tao diéu kién, giup d& va huéng dan toi trong sudt qua trinh thuc tap
tai cong ty. V§i von kién thirc con nhiéu han ché va quy thoi gian thuc tap tai cong
ty khong nhiéu nén bai béo cao cua t6i khong thé tranh khoi nhitng thiéu sot. Vi vay,
t6i rat mong nhan duoc nhitng y kién dong gop, nhan xét ciia Qiiy Thay/ C6 va cac
anh/ chi trong Cong ty C6 phan Rooty Trip Phu Qudc. D6 s& 1a nhitng dong gop

quy bau dé toi c6 thé hoan thién tot bai bao cio nay.

To61 xin chan thanh cam on!

Can Tho, ngay thang ndm 2024

Sinh vién thuc hién

Lé Tran Kim Ngan



GIAY NHAN XET CUA PON VI THUC TAP
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PHIEU NHAN XET SINH VIEN CUA PON VI THUC TAP

Ho vi tén sinh vién: Lé Trin Kim Ngin MSSV: 203443

Lép: DH20QTDO2 Khaa: § Khoa: Du ljch va Quan trj Khich san, Nha hang
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NHAN XET CUA GIANG VIEN HUONG DAN

Can Tho, ngay thdng ndam 2024

Giang vién huéng dian
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Chir viét tit Tén day du
BP.CSKH B0 phén cham s6c khach hang
TP KD Trudng phong kinh doanh
TP Trudng phong
MKT Marketing
CEO Giam dbc diéu hanh
BOD Bo phan quan 1y va phat trién doanh nghiép
TP Bank Ngan hang Thuong mai C6 phan Tién Phong
STK S0 tai khodn
Logo Mot yéu to do hoa
Excel Ung dung bang tinh
Outlook Phan mém quan 1y thong tin c4 nhan

Marketing

Qua trinh tao ra gia tri cho san phém hoac dich vu
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