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LOT CAM DOAN
T6i tén Lé Kién Trung xin cam doan dé tai va thong tin co trong bai b4o cao
thuc tap tot nghiép ndy cua t6i duoc thu thap tir c4c ngudn va so lidu thuc té tai Cong
ty, trén cac tai liéu cta uy tin trong by may nhan sy ctia cong ty. La cong trinh nghién
clru ca nhan cua tdi 12 viée tiép thu va hoc héi trong sudt khoang thoi gian thuc tap
2 thang tai khach san TTC HOTEL- Can Tho . Noi dung trong khoa ludn t6i c¢6 sir

dung mét sb tai liéu tham khao nhu d3 trinh bay trong muyc tai li€u tham khdo.

T6i xin cam doan va hoan toan chiu trach nhiém néu nhu c6 su khong trung
thuc trong thong tin sir dung, qua trinh nghién cru va cac thong tin trich dan, nhitng
s6 liéu phan tich, nhan xét, danh gia dugc ca nhan thu thap tir cac nguén khac nhau

c6 ghi rd nguon goc. Néu ¢6 van dé gi toi xin chiu trach nhiém.

Can Tho, ngay 24 thang 06 nam 2024

Nguoi thyc hién

Lé Kién Trung



LOI CAM ON
Dé hoan thanh chuyén dé bao céo thwc tap nay trudc tién em xin glri dén Ban giam hiéu
nha trudng va quy thay cé trworng dai hoc Nam Can Tho |&i cdm on chan thanh va sau
sac nhat.

Dac biét, em xin g&i dén thay Nguyén Van LAm da tryc tiép tan tinh hwéng dan, gitp d&
em hoan thanh chuyén dé bao céo thwc tap nay I cam on sau sac nhat.

Em xin chan thanh cam on sw gilp d& cua ban lanh dao , c6 chu , anh chj va toan thé
nhan vién cta TTC HOTEL CAN THO' da nhiét tinh hd tro tao diéu kién cho em tim hiéu
cung cap cac sb liéu va tai liéu cho em trong qua trinh thwe tap va lam chuyén dé .

Em xin chan thanh cam on

Can Tho, ngay 24 thang 06 nam 2024

Nguoi thuc hién

L& Kién Trung



PANH GIA CUA GIANG VIEN HUONG DAN
Veé ndi dung:

Giang vién ky tén



DANH GIA CUA GIANG VIEN CHAM DPIEM
Veé ndi dung:

Giang vién ky tén
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DANH MUC TU VIET TAT
Cong ty TNHH MTV: Céng ty trach nhiém hitu han mot thanh vién
S VHTTDL: s& Vian Hoa Thé Thao Va Du Lich
VCCI: Lién doan Thuong mai va Cong nghiép Viét Nam ( Vietnam Chamber
of Commerce and Industry)
APEC Viét Nam 2017: hdi nghi trong khuon khé Dién dan Hop tac Kinh té
Chau A - Thai Binh Duong (APEC) dién ra tir ddu thang 12 nim 2016 dén
thang 11 nam 2017 tai Pa Nang, Viét Nam va cac thanh ph 16n khac
nhu Ha No6i, Nha Trang, Vinh, Ninh Binh, Ha Long (Quang Ninh), Hué, Can
Tho, Thanh phé H6 Chi Minh, Hoi An (Quang Nam).

President Suite: hang phong cao cp nhat

TTC Suite: 1 phong ngt danh cho 2 nguoi, cé ban cong.

Premium Suite: 1 phong ngu danh cho 2 khach, hudng nhin ra séng Hau.
Deluxe River View: hang phong c6 view nhin ra song Hau

Deluxe City View: hang phong c6 view thanh phé.
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