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LOT CAM POAN
T6i tén Ly Thi Thuy Duong xin cam doan céc sb liéu, thong tin sir dung trong
bai bao céo thuc tap tot nghiép nay duoc thu thap tir ngudn thuc té tai Cong ty, trén
cac sach bao khoa hoc. La két qua cua viée tiép thu nhiing kién thitc phong phu trong
qua trinh thyc tap tai khach san TTC HOTEL- Can Tho . Noi dung 1y thuyét trong
khéa luan t6i c6 st dung mot s6 tai liéu tham khao nhu di trinh bay trong muc tai li¢u

tham khao.

T6i xin cam doan rang cac thong tin trich dan, nhimng sd liéu trong cic bang
biéu phuc vu cho viéc phan tich, nhan xét, danh gid dugc ca nhan thu thap tir cac

nguon khac nhau c6 ghi 10 ngudn gbéc. Néu c6 van dé gi to1 xin chiu trach nhiém.

Can Tho, ngay 24 thang 06 nam 2024

Nguoi thyc hi¢n

Ly Thi Thuy Duwong



LOI CAM ON
Dau tién t6i xin chin thanh giri 101 cam on dén Ban giam hiéu nha trudng,cam
on quy thay ¢ trudng Pai hoc Nam Can Tho khoa Quan trj Dich Vu Du Lich Va Lix

Hanh d tan tinh truyén dat kién thtc cho toi trong 4 nim qua.

T6i ciing bay t6 su biét on dén 1a thdy Nguyén Du Ha Long truc tiép hudng din
va cung cap tai lidu, thong tin can thiét va sira chita gop ¥ cho bai tiéu luan cua toi tir
khi phac thao dén khi hoan thanh.

Em xin dugc dac biét gui 161 cdm on dén Ban giam dbc cia TTC HOTEL-CAN
THO da nhiét tinh hd tro, tao co hoi cho em dugc thuc tap tai khach san. Em xin giri
101 cam on sdu sic dén toan thé cac anh chi & bd phin budng phong d nhiét tinh gilp
d, day dd, chi bao cho em tir nhitng ngay dau tién thuc tap da hudng dan cling nhu
gitp do em dé em c6 thé hoan thanh tot nhit bao céo thuc tap tai khach san cua minh.
Em xin chic toan thé anh chi trong khach san that nhiéu stc khoe, thanh cong va

hanh phtc.

Vi kién thtrc con han hep nén bai bao cdo khong thé tranh khoi nhiing thiéu sot,

rat mong sy gop ¥ clia cd va anh chi, dé em rat kinh nghiém va hoan thanh tét hon.

Em kinh chic Ban giam hiéu, cing véi tit ca cac thay co trudng PH Nam Can
Tho. Kinh chuc thiy Nguyén Du Ha Long ludn manh khoe va tiép tuc céng hién cho

su nghi¢p gido duc.
Em xin chan thanh cam on!

Can Tho, ngay 24 thang 06 niam 2024

Nguoi thuc hién

Ly Thi Thuy Dwong



DPANH GIA CUA GIANG VIEN HUONG DAN
V& ndi dung:

Giang vién ky tén



PANH GIA CUA GIANG VIEN CHAM PIEM
V& ndi dung:

Giang vién ky tén
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DANH MUC TU VIET TAT
Cong ty TNHH MTV: Cong ty trach nhiém hitu han mot thanh vién
S& VHTTDL: s¢ Van Hoa Thé Thao Va Du Lich
VCCI: Lién doan Thuong mai va Cong nghi¢p Viét Nam ( Vietnam Chamber
of Commerce and Industry)
APEC Viét Nam 2017: hoi nghi trong khudn kho Dién dan Hop tac Kinh té
Chau A - Thai Binh Duong (APEC) dién ra tir dau thang 12 nam 2016 dén
thang 11 nam 2017 tai Pa Ning, Viét Nam va cac thanh phé 16n khac
nhu Ha N6i, Nha Trang, Vinh, Ninh Binh, Ha Long (Quang Ninh), Hué, Can
Tho, Thanh phé H6 Chi Minh, Hoi An (Quang Nam).

President Suite: hang phong cao cap nhat

TTC Suite: 1 phong ngt danh cho 2 nguoi, ¢6 ban cong.

Premium Suite: 1 phong ngu danh cho 2 khach, huéng nhin ra song Hau.
Deluxe River View: hang phong c6 view nhin ra song Hau

Deluxe City View: hang phong c6 view thanh phd.
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