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LOI CAM POAN

Em xin cam doan céc s6 liéu, théng tin st dung trong bai Bao cao thuc tap tot
nghiép nay dugc thu thap tir nguon thuc té tai Pon vi thuc tap. Noi dung trong bao
cao nay do kinh nghiém cua ban than dwgc rdt ra tir qué trinh thuc tap va thuc té tai
nha hang hang Dusit Princess Moonrise Beach Resort Pht Quéc khdng sao chép tur
cac ngudn tai liéu, bao cao khac. Néu sai s6t em xin hoan toan chiu trach nhiém theo

quy dinh cua Nha Truong.

Sinh vién thuc tap

Lé Thanh Vinh



LOI CAM ON

Sau thoi gian hoc tap tai truong em da dugc hé théng lai toan bo ly thuyét
chuyén nganh va duoc tham gia thuc tip mot sé khau nghiép vu co ban cua céc kién
thirc da duoc hoc. Pugc su cho phép cua Khoa Du Lich va Quan Tri Khach San —
Nha Hang va su tiép nhan cua Dusit Princess Moonrise Beach Resort Phti Quéc; dugc
sur quan tam, chi dao ctiia Thay, C6 trong Khoa Du Lich & Quan Tri Khach San — Nha
Hang, em bat dau qua trinh thyuc tap caa minh tai Nha hang Dusit Princess thugc Dusit
Princess Moonrise Beach Resort Phi Quéc. Khoang thoi gian thuc tip ngin ngui
nhung em da dugc hoc hoi dugc nhirng bai hoc quy bau, cung vaéi nhitng ki nang thuc

té vé nganh, nghé em ty tin budc vao mdi trudng 1am viéc sau nay.

Vi bai bdo céo thuc tap dugc thuc hién trong pham vi thoi gian han hep va han
ché vé mat kién thirc chuyén mon, do d6 bai bao cao ctia em khong tranh khoi nhiing
sai s6t. Em rat mong c6 dugc nhitng y kién d6ng gop cua Thay, Co dé bai bao céo va

ban than dugc hoan thién hon.

Qua bai b4o cdo, em xin cam on Thay Th.S Nguyén Vian Lam - giang vién Khoa
Du Lich va Quan Tri Khach San - Nha Hang, Truong Pai hoc Nam Can Tho cung
véi cac anh, chi nhan vién tai Nha hang Dusit Princess da gitp d&, chi dan tan tinh,

tao diéu kién dé em hoan thanh dot thuc tap va bai bao cao caa minh.

Em xin chan thanh cam on!.

Sinh vién thyc tap

Lé Thanh Vinh
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DANH MUC CAC TU VIET TAC

STT Tir tiéng anh Tur tiéng viét

1 Menu thuc don

2 Order goi mén

3 Free mién phi

4 Resort khu nghi mat

5 Lobby Bar quay bar ¢ sanh

6 Pool bar quay bar canh ho boi

7 Welcom drink d6 uong chao mimg

8 FBM truong b phan nha hang

9 Waitress nhan vién phuc vu nit

10 RM quan ly quan hé khach hang & nhéan vién
11 Rest Sup giam sat

12 Bartender nhan vién pha ché

13 Pool waiter nhan vién phuc vu nam & ho boi
14 Hostess cum cashier nhan vién chao don khach kiém thu ngan
15 Hostes nhan vién chao don khach

16 Buffet bira an tu chon

17 Waiter nhan vién phuc vu nam

18 A la carte phuc vu theo hinh thirc goi moén
19 Bill hoa don

20 Decor trang tri

21 Fill lam day

22 F&B food and beverage

23 Set up dat

24 Clear don

25 Placemet tam 16t ban an

26 Welcome chao mung

27 Happy Birthday chuc murng sinh nhat

28 Apple pay dich vu thanh toén ctia Apple
29 Honeymoon Tuan tring mat

Xi




30 BBQ D6 nudng
31 Detox Nudc detox

Hoat dong két hop hdi nghi, hoi thao, khen
2 MICE at dong op hoi nghi, h¢

thudng

Xii
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