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TOM LUQC

Gan day, ChatGPT, mot chatbot AL d3 duoc phat trién va tich hop vao nhiéu linh vuc
khac nhau cta xa hoi, mang lai nhiéu 1oi thé nhu tiét kiém lao dong va tang nang suit
cong viéc. Ké tir khi phét hanh cdng khai, ChatGPT, mét cong cu do Al tao ra, di thu
hit duoc sy cha ¥ dang ké, phan 16n 1a do kha ning tinh vi ctia né trong viéc thuc hién
cac tac vu phuc tap. ChatGPT mang lai nhitng loi ich dang ké va né ciing dit ra nhimng
thach thac nhét dinh trén nhiéu linh vuc, dic biét la trong linh vuc gido duc. Nhiéu nha
gido dyc da kiém tra cong cu tién tién nay dé xac dinh loi ich va tiém ning cta no dbi
v6i viée day va hoc ngon ngir. Nghién ctru nay diéu tra nhan thirc cua sinh vién chuyén
nganh tiéng Anh vé viéc ho sir dung ChatGPT dé hoc tiéng Anh, tap trung vao sy hiéu
biét ctia ho, nhan thirc vé lgi ich va nhiing thach thirc cia ChatGPT. Nghién ctru st dung
phuong phéap nghién ctru két hop, két hop ca hai phwong phap dinh luong va dinh tinh
dé tim hiéu k¥ ludng nhan thirc cua sinh vién chuyén nganh tiéng Anh tai Truong Dai
hoc Nam Can Tho vé viéc sir dung ChatGPT trong qua trinh hoc ngdn ngit. Phuong phap
dinh luong cta nghién ciru nay bao gém viéc thu thap dir liéu tir mot mau gom 60 sinh
vién chuyén nganh tiéng Anh thong qua mot bang cau hoi. Bang cau hoi ndy bao gdm
cac muyc duge danh gia theo thang do 5 diém, va nd dugc thiét ké dé dinh luong nhan
thirc ciia hoc sinh. Phuong phép dinh tinh gém cac cudc phong van ban ciu tric voi tam
sinh vién chuyén nganh tiéng Anh, nham thu thap cac cau tra 1oi chi tiét va hiéu biét sau
sdc. Nhirng phat hién cua nghién ctru chi ra rang ChatGPT 1a mot cong cu hitu ich cho
viéc hoc tiéng Anh. Hon nita, bat chip nhitng thach thic lién quan dén ChatGPT da duoc
xac dinh, nghién ctru két luan rang sinh vién thuong xem ChatGPT 1a mét cong cu ¢o
gia tri dé nang cao trinh d6 ngdn ngit ctia ho. Y nghia cta nhimng phat hién nay cho thay
ré“mg mac du ChatGPT dua ra nhitng han ché nhét dinh, nhung nhirng loi ich tiém nang
cua no trong vi¢c tao diéu kién hoc ngdn ngtt da dugc cac sinh vién cong nhan va danh
gia cao. Piéu nay nhin manh viéc tiép tuc kham phé va tich hop cac cong cu Al trong
moi truong gido duc dé toi da hoa hidu qua va giai quyét nhitng han ché ciia chung mang
lai 14 thuc su can thiét.

Tu khoa: Nhan thiee, Al, Generative Al, ChatBot, GPT, ChatGPT.



ABSTRACT

Recently, ChatGPT, an Al chatbot, has been developed and integrated into various
sectors of society, providing numerous advantages such as labor savings and increased
productivity. Since its public release, ChatGPT, a generative Al tool, has attracted
substantial attention, largely due to its sophisticated capabilities in executing complex
tasks. ChatGPT offers significant benefits and poses certain challenges across multiple
domains, particularly within the educational sector. Numerous educators have examined
this advanced tool to ascertain its potential benefits for language teaching and learning.
This study seeks to investigate the perceptions of English-major students regarding the
use of ChatGPT for learning English, focusing on their understanding, perceived
advantages, and recognized challenges. The research employs a mixed-methods
approach, combining quantitative and qualitative methodologies to thoroughly explore
the perceptions of English-major students at Nam Can Tho University regarding the
utilization of ChatGPT in their language learning process. The quantitative component
of this research involves the collection of data from a sample of 60 English-major
students through a questionnaire. The questionnaire includes items rated on a 5-point
Likert scale, designed to quantify the students’ perceptions. The qualitative component
entails semi-structured interviews with eight English-major students, aimed at gathering
in-depth responses and insights. The findings of the research indicate that ChatGPT is a
useful tool for learning English. Furthermore, despite the identified challenges
associated with ChatGPT, the study concludes that students generally perceive it as a
valuable tool for enhancing their language proficiency. The implications of these
findings suggest that while ChatGPT presents certain limitations, its potential benefits in
facilitating language learning are recognized and appreciated by the students. This
underscores the need for continued exploration and integration of Al tools in educational
settings to maximize their efficacy and address their limitations.

Keywords: Perceptions, Al, Generative Al, ChatBot, GPT, ChatGPT.
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