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ABSTRACT
(Vietnamese version)

Trong thoi dai 4.0 hién nay, cong nghé Al ngdy cang phat trién dé hd tro con
ngudi. ChatGPT duoc nghién ciru va phat trién bai OpenAl né duge ra mit vao cudi
nam 2022. ChatGPT ndi 1én nhu mot hién tuong bdi nhitng 191 ich ma n6é mang lai,
dac biét 1a trong khi hoc tiéng Anh. Nghién ctru nay dugc thyc hién véi muc tiéu la
diéu tra nhan thirc cia sinh vién nganh Ngbn ngit Anh khi str dung ChatGPT khi viét
tiéng Anh. Tir d6 s& c6 mot sé chién luoc sir dung hop li dé nang cao ki ning cua ho.
Nghién ctru ndy str dung phuong phap két hop, dinh luong va dinh tinh. Mot bang
cau hoi gém 25 muc dé diéu tra nhan thtrc va chién luoc sir dung ChatGPT cua sinh
vién Ngon ngit Anh trong ki ning viét tiéng Anh. MAu nghién ctru 1a 100 sinh vién
Ngon ngit Anh tai dai hoc Nam Can Tho, ho da st dung ChatGPT tdi thiéu 3 thang.
Céc két qua cho thay sinh vién c6 thai do hoan toan tich cuc véi loi ich ChatGPT
mang lai, tuy nhién ho van con lo lang vé mot s6 gidi han cta cong cu nay. Ho ciing
chia sé cac chién luoc ho st sung ChatGPT. Vi nhimng hiéu biét sau sic vé nhan thirc
ctia sinh vién, giup nha nghién ctru c6 thé két luan ddy 1a cong cu hoan toan hitu ich
v6i sinh vién khi hoc viét tiéng Anh. Tuy thé, gido vién can c6 trach nhiém hudng
dan sinh vién str dung cong cu ndy hiéu qua, dé tranh nhitng tic dong tiéu cuc cta né.
bac biét, thong qua nhitng phat hién ndy, nha nghién ctru hi vong trong thoi gian sém

nhét viéc tich hop ChatGPT vao chuong trinh hoc tai Vi¢t Nam sé dugc trién khai.

Tir khéa: Sinh vién chuyén nganh ngén ngix Anh; ChatGPT; ki ndng viét tiéng
Anh; nhan thuee; Al



ABSTRACT
(English version)

In the current 4.0 era, Al technology is increasingly developing to support
people. ChatGPT is researched and produced by OpenAl, which was launched at the
end of 2022. ChatGPT emerged as a phenomenon because of the benefits it brings,
especially while learning English. This study was conducted to investigate the
perceptions of English-majored students when using ChatGPT when writing English.
From there, there will be some strategies to use appropriately to improve their skills.
This research used mixed methods, quantitative and qualitative methods. A 25-item
questionnaire was used to investigate the perceptions and strategies of English-
majored students for using ChatGPT in improving their English writing skills. The
research sample was 100 English Language students at Nam Can Tho University,
who have used ChatGPT for at least 3 months. The results showed that students had
a completely positive attitude toward the benefits ChatGPT brings, but they were still
worried about some limitations of this tool. They also shared the strategies they used
for ChatGPT. With an in-depth understanding of students’ perceptions, the researcher
concluded that this is a completely useful tool for students when learning to write
English. However, teachers need to be responsible for guiding students to use this
tool effectively to avoid its negative effects. In particular, through these findings, the
researcher hopes that the integration of ChatGPT into the curriculum in Vietnam will

be implemented as soon as possible.

Keywords: English-majored students, ChatGPT, English writing skills,

perceptions, Al
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