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LOI CAM DOAN

Ching tdi xin cam doan rang dé tai “Cac nhan té anh hwéng dén hanh vi
tiét kiém dién sinh hoat ciia ngwdi dan quan Ninh Kiéu, thanh phé Can Tho” 12
nghién ctru cua chinh ching toi.

Ngoai trir nhitng tai liéu tham khao duoc trich dan trong dé tai nay, ching toi
cam doan rang toan phan hay nhitng phan nhé cua dé tai nay chua tirng duoc cong
bd hodc dugc sir dung dé nhan tai trg ¢ nhitng noi khac.

Khong c6 san pham/nghién cttu ndo cia ngudi khac dugc sir dung trong dé tai
nay ma khong duoc trich dan theo diing quy dinh.

Can Tho, ngay 10 thang 6 nim 2024

Nhom tac gid



LOI CAM ON
Nhom nghién ciru ciing xin duoc goi 16i cam on dén nhitng ho gia dinh quan
Ninh Kiéu, thanh phé Can Tho da tham gia khao séat. Sau cting xin kinh chdc ho gia
dinh strc khoe va thanh cong.
Can Tho, ngay 10 thang 6 ndm 2024
Nhom tac gia



TOM TAT

Dé tai “Céc nhan t anh huéng dén hanh vi tiét kiém dién sinh hoat cua nguoi
dan quan Ninh Kiéu, thanh phé Can Tho” c6 muc tiéu tong quét la xac dinh cac
nhan t6 anh huong dén hanh vi tiét kiém dién sinh hoat cua nguoi dan quan Ninh
Kiéu, thanh phé Can Tho, trén co sé d6 d& xuat mot sé ham y quan tri nham nang
cao hanh vi tiét kiém dién.

Nghién ciru dugc thyc hién véi ¢d mau 12 221 ho dan trén dia ban bén phuong
(An Cu, An Khanh, Hung Loi, Xuan Khanh) cia quan Ninh Kiéu. Phuong phap
nghién ctu két hop gitra nghién ciru dinh tinh va nghién ctu dinh luong. M6 hinh
nghién ciru dé xuat cac nhan t anh hudng dén hanh vi tiét kiém dién sinh hoat cua
ngudi dan gdom cd gdm sau nhan tb d6 1a Thai do; Chuan cha quan; Nhan thic kiém
soat hanh vi; Loi ich tién t&; Quy dinh cua phap luat; Hoat dong truyén théng.

Két qua nghién ciu cho thay nim nhén t6 anh hudng cé ¥ nghia théng ké dén
hanh vi tiét kiém dién cua nguoi dan quan Ninh Kiéu, thanh phé Can Tho dugc sap
xép theo mtrc @6 anh huong tir cao dén thap gom: Chuan chi quan va quy dinh cua
Phap luat; Nhan thac kiém soét hanh vi; Hoat dong truyén thong; Thai do; Loi ich
tién té; nam nhan té giai thich duoc 57,2% sy bién thién cua hanh vi tiét kiém dién.
Trén két qua do6, nghién ciru dé xuat cac ham y quan tri nham nang cao hanh vi tiét
kiém dién cta nguoi dan quan Ninh Kiéu thanh phé Can Tho.

Tur khda: Hanh vi, tiét kiém dién, quan Ninh Kiéu.



ABSTRACT

The topic "Factors affecting the household electricity saving behavior of
people in Ninh Kieu district, Can Tho city" has the general goal of determining the
factors affecting the household electricity saving behavior of residents of Ninh Kieu
district, Can Tho city, on that basis, propose some management implications to
improve electricity saving behavior.

The study was conducted with a sample size of 221 households in four wards
(An Cu, An Khanh, Hung Loi, Xuan Khanh) of Ninh Kieu district. Research
methods combine qualitative research and quantitative research. The research model
proposes factors that affect people's household electricity-saving behavior,
including six factors: Attitude; Subjective standards; Perceived behavioral control;
Monetary benefits; Provisions of law; and Communication activities.

Research results show that five factors have a statistically significant influence
on the electricity-saving behavior of people in Ninh Kieu district, Can Tho city,
arranged in order of influence from high to low, including Subjective Norm and
provisions of law; Perceived behavioral control; Communication activities;
Attitude; Monetary benefits; Five factors explain 57.2% of the variation in
electricity saving behavior. Based on those results, the study proposes management
implications to improve the electricity-saving behavior of people in Ninh Kieu
district, Can Tho City.

Keywords: Behavior, electricity-saving, Ninh Kieu district.
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KMO Hé s6 Kaiser - Meyer - Olkin

OLS Phuong phap udc lugng binh phuong bé nhat (ordinary least
squares)

Sig. Muc y nghia quan sat (Observed significance level)
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TPB Ly thuyét hanh vi c6 ké hoach (Theory of Planned Behavior)

TRA Ly thuyét hanh dong hop ly (Theory of Reasoned Action)

VIF Do phong dai phuong sai (Variance inflation factor)

vii




DANH MUC CAC BANG

Trang
Bang 3.1: Thang do so bd cac nhan té anh huong dén hanh vi tiét kiém dién sinh
hoat va thang do hanh vi tiét kiém dién sinh hoat ctia ngudi dan...........cc.cc.cueeeeee. 25
Bang 3.2: Thang do chinh thiac cac nhan t6 anh hudng dén hanh vi tiét kiém dién
sinh hoat va thang do hanh vi tiét kiém dién sinh hoat ciia ngudi dan ..................... 28
Bang 4.1: Dac diém MAU NGNIBN CU ......eovveeeeieeeeeeeeeeeee e 36
Bang 4.2: Théng ké bién quan sat thudc thang do cac nhan té anh hudng dén hanh
Vi BIEE KIS GHEN ...t 36

Bang 4.3: Théng ké md ta bién quan sat thudc thang do “hanh vi tiét kiém dién” ..37
Bang 4.4: Kiém dinh thang do cac nhan té anh hudng dén hanh vi tiét kiém dién ..38

Bang 4.5: Kiém dinh thang do hanh vi tiét Kiém dién .........cccceevvvveiieeenscesees 39
Bang 4.6: Két qua kiém dinh KMO thang do cac nhéan té anh hudng dén hanh vi tiét
TS 1 6 TS o PSRRI 40
Bang 4.7: Phuong sai trich cua thang do cic nhan t6 anh huéng dén hanh vi tiét
KISIT GIEM ..ot e e s st ee s e e e ee s e e ee s ee s ee s e s ee s eeseeee e ee s 40
Bang 4.8: Ma tran xoay cac nhan té anh hudng dén hanh vi tiét kiém dién............. 40
Bang 4.9: Kiém dinh thang do nhan t& MO .....cco.veveeeeeeieeee e, 42
Bang 4.10: Kiém dinh KMO, Bartlett thang do hanh vi tiét Kiém dién................... 42
Bang 4.11: Két qua phan tich EFA thang do hanh vi tiét Kiém dién ...............co....... 43
Bang 4.12: Két qua phan tich hé s6 tuong quan Pearson............ccco.eeveeveverreisneenens 44
Bang 4.13: Két qua kiém dinh da cong tuyén, phuong sai thay doi ............ccccee...... 45
Bang 4.14: Két qua phan tich hdi quy boi cac nhan t6 anh huong dén hanh vi tiét
kiém dién bang md hinh sai $6 ChUAN Manh ............cc.coiveveiieeeeseeeee s 45
Bang 4.15: Tong hop két qua kiém dinh gia thuyét nghien ClU .........cceveveeveeevenenes 46

viii



Hinh 2.1:
Hinh 2.2:
Hinh 2.3:
Hinh 2.4:
Hinh 2.5:
Hinh 2.6:
Hinh 2.7:
Hinh 2.8:
Hinh 2.9:
Hinh 3.1:
Hinh 4.1:
Hinh 4.2:

DANH MUC CAC HINH

Trang
Tuong tac gitta moéi truong, hanh vi va con nEUOT .....ocvevvevviieiieiieiiee 7
M0 hinh nhan thac xa hoi dua trén hanh vi va hoC tap......ccccceeveieeiee, 9
Ly thuyét v& hanh dong NP 1Y ......ceoveveeeeceeeeeeeeeee e 10
Ly thuyét v& hanh vi €0 KE NOACH .........cvveereeiceeeeee e 11
Mo hinh hanh vi huéng dén MUC U ..........c.ovevvieeeereeeeeeee s 13
M0 hinh nghién ciru cia Webb et al ..., 13
Mo hinh khoi day ChUAN MUC ....c..oocveeeeceeeeeeeee et 14
M® hinh nghién ciru ctia Botetzagias et al ..........ccecvevviiiieicieciccccien, 15
M6 hinh NGNIEN COU G& XUAL ..o 23
QUY triNN NGNIEN CUU ... s 24
S6 luong phiéu khao sat theo dia ban NGNIBN CAU .........cvvvververereeenee, 35
M6 hinh nghién ctiru diUu ChiN .......co.cveeeeececeee e 43



