BO GIAO DUC VA BAO TAO
TRUONG PAI HQC NAM CAN THO

NAM CAN THO UNIVERSITY

~ BAO CAO TONG KET
DPE TAI NGHIEN CUU KHOA HQC

KHAO SAT ANH HUONG CUA SU E NGAI
TRONG GIAO TIEP PEN VIEC HQC NOI TRUOC
CONG CHUNG CUA SINH VIEN CHUYEN NGANH

TIENG ANH TAI PAI HOC NAM CAN THO

Mai s6: C23.32

Chii nhiém dé tai: Ths. Nguyén Huynh Hué Thu
Thanh vién:

1. TS. Tran Thi Thuy (C6 van)

2. Ths. Lé Thi Thai Tran (Thanh vién)

Can Tho, 28 thang 05 nim 2024




BO GIAO DUC VA BAO TAO
TRUONG PAI HOC NAM CAN THO

BAO CAO TONG KET
PE TAI NGHIEN CUU KHOA HQC CAP CO SO

KHAO SAT ANH HUONG CUA SU E NGAI
TRONG GIAO TIEP PEN VIEC HOC NOI TRUOC
CONG CHUNG CUA SINH VIEN CHUYEN NGANH

TIENG ANH TAI PAI HOC NAM CAN THO

Mai s6: C23.32

Chii nhiém dé tai: Ths. Nguyén Huynh Hué Thu
Thanh vién:

1. TS. Tran Thi Thuy (C6 van)

2. Ths. L€ Thi Thai Tran (Thanh vién)

Can Tho, 28 thang 05 nim 2024




TOM TAT

Nghién ctru ndy nghién ciru tac dong ciia nhan thirc giao tiép (CA) dén viéc hoc k¥
ning néi truéc dam dong cua sinh vién chuyén nganh Tiéng Anh tai Pai hoc Nam Can
Tho. N6 giai quyét ba cau hoi nghién ciru chinh: (1) Su e ngai trong giao tiép anh
huong nhu thé nao dén viéc hoc k¥ ning néi trude cong chung? (2) Nguyén nhan phd
bién giy e ngai trong giao tiép & sinh vién chuyén Anh 1a gi? (3) Nhiing phuong phap
kha thi nao co thé 1am giam su e ngai khi giao tiép va cai thién k§ ning néi trudc cong
chung? Dé tra 10i nhitng cau hoi nay, phuwong phép tiép can theo cac phuong phap hdn
hop duoc st dung, bao gébm cac phuong phap thu thap dir liéu dinh tinh va dinh lugng.
Nghién ctru st dung bang cau hoi dé xac dinh cac nguyén nhin phd bién gy ra su e
ngai trong giao tiép nham kham pha cac chién luoc tiém ning dé giam bét nd. Nhiing
phat hién ctia nghién ctru nay gitp sinh vién cai thién k¥ nang ndi trude cong chiing va
cung cip thong tin vé viéc phat trién cac bién phap can thiép hiéu qua dé nang cao
ning luc giao tiép cua ho.

Tw khéa: ky nang noi, ky nang noi truéc dam dong, ky nang giao tiep



ABSTRACT

This thesis investigates the impact of communication apprehension (CA) on the
learning of public speaking skills among English major students at Nam Can Tho
University. The study aims to address three key research questions: (1) How does
communication apprehension affect the learning of public speaking skills? (2) What
are the common causes of communication apprehension among English major students?
(3) What are the possible methods to reduce communication apprehension and
improve public speaking skills? To explore these questions, a mixed-methods
approach is employed, consisting of qualitative and quantitative data collection
methods. The study explores potential strategies to alleviate it. The findings of this
research help the students improve their public speaking skills and inform the
development of effective interventions to enhance their communication competence.

Keywords: speaking skill, public speaking skills, communication apprehension
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