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TOM LUQC

Nghién ctru nay di sdu vao kham pha vo sb thach thirc ma sinh vién khong
chuyén tiéng Anh tai Dai hoc Nam Can Tho phai d6i mit khi ho xtr Iy nhitng van dé
phtc tap cta k¥ ning nghe trong Bai kiém tra trinh do tiéng Anh tiéu chuan Viét Nam
béc 3-5 (VSTEP). Nghién ctru tim cach cung cip mot danh gia toan dién va sic thai vé
nhitg khé khin cy thé ma nguoi hoc gip phai trong linh vuc ngdn ngit cu thé nay,
dua ra nhiing hiéu biét sau sic co gia tri vé cac linh vuc ¢6 thé cin hd tro c6 muc tiéu
va can thi¢p giang day.

Mot thiét ké nghién ciru theo cac phuong phap hon hop da duoc ap dung, két
hop ca k¥ thuat thu thap dir liéu dinh luong va dinh tinh. Céac bién phap dinh lugng
bao gdm phén tich thong ké két qua khao sat ctia bang cau hoi va bién phap dinh tinh
duogc thu thap thong qua cac cudc phong van. Cac bién phap nay dugc sir dung dé
mang lai sy hiéu biét toan dién vé nhimg thach thirc nhidu mit ma nhitng sinh vién
khong hoc chuyén nganh tiéng Anh phai d6i mat. Nghién ctru nham muc dich lam
sang to cac yéu td can tré hiu suat téi uu trong thanh phan k¥ ning nghe ciia VSTEP
bac 3-5.

Két qua du kién cta nghién cru nay bao gom mot kho dit liéu phong pht ma
c4c nha gido duc, quan tri vién va nha phét trién chuong trinh giang day c6 thé tan
dung dé diéu chinh cac chuong trinh ngdn ngit duoc thiét ké dic biét nham giai quyét
nhing tré ngai dic biét ma sinh vién khéng hoc tiéng Anh gip phai trong khudn khd
bai thi VSTEP. Nhitng phat hién nay duwoc ky vong sé khong chi dong gop vao cac
thao luan hoc thuat xung quanh viéc dénh gia trinh d6 tiéng Anh ma con gop phan
nang cao cac phuong phap su pham nham thiic ddy mot méi truong hoc tp hoa nhap
va ho tro cho cac nhom nguoi hoc da dang. Thong qua viéc xac dinh nhiing thach thirc
nay va dua ra cac khuyén nghi c6 muc tiéu sau d6, nghién ctru ndy mong mudn déng
vai trd then chét trong viéc nang cao hiéu qua ciia hoat dong gidng day va danh gia
tiéng Anh tai Pai hoc Nam Can Tho va céc co s& gido duc tuong tu.

Tiur khoa: Nhirng kho khan, VSTEP, ky ning nghe bai thi VSTEP Bac-3-5,

sinh vién khdng chuyén tiéng Anh



ABSTRACT

This research delves into an exploration of the myriad challenges confronted
by non-English-majored students at Nam Can Tho University as they navigate the
intricacies of the listening skill within the Level-3-5 Vietnam Standardized Test of
English Proficiency (VSTEP). The study seeks to provide a nuanced and
comprehensive examination of the specific difficulties encountered by students in this
particular linguistic domain, offering valuable insights into areas that may necessitate

targeted support and instructional interventions.

A mixed-methods research design has been adopted, incorporating both
quantitative and qualitative data collection techniques. Quantitative measure includes
the analysis of the survey and qualitative measure includes the analysis of the data
from the interviews. These measures are employed to afford a comprehensive
understanding of the multifaceted challenges faced by non-English-majored students.
The research aims to discern patterns, trends, and individual experiences that
illuminate the factors hindering optimal performance in the listening skill component
of the VSTEP Level-3-5.

Anticipated outcomes of this study include a rich repository of data that
educators, administrators, and curriculum developers can leverage to tailor language
programs specifically designed to address the unique obstacles faced by non-English-
majored students within the VSTEP framework. The findings are expected to
contribute not only to the academic discourse surrounding English language
proficiency assessment but also to the enhancement of pedagogical practices that
foster an inclusive and supportive learning environment for diverse student
populations. Through the identification of these challenges and the subsequent
provision of targeted recommendations, this study aspires to play a pivotal role in
advancing the effectiveness of English language instruction and assessment practices

at Nam Can Tho University and similar educational institutions.

Key words: difficulties, VSTEP, listening skills in the VSTEP Level-3-5, non-

majored English students



