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LOI CAM ON
Nhém nghién ctru ciing xin duge goi 161 cam on dén quy Cong ty Co phan Cang
Can Tho di tan tdm hd tro thu thap dit licu khéao sat doanh nghiép. Sau cung xin kinh
chuc quy Cong ty gip nhiéu thudn loi va thanh cong trong kinh doanh.

Can Tho, ngay 06 thang 6 nam 2024

Nhom tac gia
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TOM TAT

Muc ti€u nghién ctru 1a xac dinh Cac nhan td anh huong dén chat luong dich vu
logistics tai Cong ty C6 phan Cang Can Tho, trén co sé d6 dé xuit mot sé ham ¥ quan
tri nhdm nang cao chét lugng dich vu logistics. Nghién ctru dugc thuc hién véi c& mau
la 123 dai dién chu doanh nghiép da va dang st dung dich vu tai logistics tai Cong ty
C6 phan Cang Can Tho. Phuong phap nghién ciru két hop giita nghién ciru dinh tinh va
nghién ctru dinh luong. M6 hinh nghién ciru duoc thyc hién gom c6 06 bién doc lap
gf)m: b4 tin cay, Su déng cam, Sy dam bao, Phuong tién hitu hinh, Sy dap ung, Nguén
luc cua cang. Phan tich dit li¢u khédo sat dugc thuc hién qua cac budc: Théng ké mo ta,
Dénh gia d6 tin ciy thang do, Phén tich nhan t6 kham ph4, Phan tich trong quan va
Phén tich hdi quy tuyén tinh da bién. Két qua cho thdy c6 05 bién doc 1ap c6 y nghia
théng ké va c6 anh hudng dén bién phu thudc chat luong dich vu logistics; 05 bién doc
lap trong mo6 hinh c6 thé giai thich dugc 55,9% su bién thién cua bién phu thudc chét
luong dich vu. Cac nhan t6 dén chat luong dich vu logistics theo murc do tac dong giam
dan gém: Su dam bao, Nguén lyc cua cang, Su dép ung, DO tin cay, Phuong tién hiru
hinh.

Tuwr khoa: Cang Can Tho, Chdt lwong dich vu, Dich vu logistics.
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ABSTRACT

The research objective is to determine the factors affecting the quality of logistics
services at Can Tho Port Joint Stock Company, and on that basis to propose some
management implications to improve the quality of logistics services. The research was
conducted with a sample size of 123 representatives of business owners who have been
using logistics services at Can Tho Port Joint Stock Company. Research methods
combine qualitative research and quantitative research. The research model
implemented includes 06 independent variables including Reliability, Empathy,
Assurance, Tangible means, Responsiveness, and Port resources. Survey data analysis
was performed through the following steps: Descriptive statistics, Scale reliability
assessment, Exploratory factor analysis, Correlation analysis and Multivariate linear
regression analysis. The results show that 5 independent variables are statistically
significant and affect the dependent variable of logistics service quality; The 05
independent variables in the model can explain 55,9% of the variation in the dependent
variable of service quality. Factors affecting logistics service quality in decreasing order
of impact include Assurance, Port resources, Responsiveness, Reliability, and Tangible
facilities.

Keywords: Can Tho Port, Service quality, Logistics services.
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LOI CAM DOAN
Nhém nghién ctru cam doan rang dé tai “Cac nhan té anh huéng dén chat luong
dich vu logistics tai Cong ty C6 phan Cang Can Tho”, chua bao gid dugc ndp dé nhan
bat ky b@ing cép nao tai cac Truong DPai hoc hodc co sé dao tao khac.

Can Tho, ngay 06 thang 6 nam 2024

Nhom tac gia
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