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TOM TAT

Pé tai thuc hién nham muc tiéu phan tich tac dong cua gié tri thwong hiéu dén
hanh vi lya chon siéu thi caa ngudi tiéu ding tai thanh phd Can Tho, tir d6 dé& xuat
mét sé giai phap nham nang cao gié tri thuong hiéu cua cac siéu thi trong tam tri
nguoi tieu ding tai thanh phé Can Tho.

Nghién cau tién hanh khao sat y kién caa 150 nguoi tiéu dung tai quan Ninh
Kiéu va quan Cai Ring. Tac gia di st dung cac phuong phap nghién ciu dinh
lwong bao gdm phuong phap thdng k& mé ta, kiém dinh Cronbach’s Alpha, phan
tich nhan t6 kham phéa va mé hinh hdi quy Binary Logistics.

Két qua nghién ctiu cho thdy, Lotte Mart 13 thuong hiéu siéu thi dwoc nhiéu
nguoi tiéu dung thuong xuyén di nhat. Vi tri tha hai 1a thwong hiéu siéu thi
Co.opmart. Vj tri ther 3 thuoc vé thuong hiéu siéu thi Big C. Vi tri tha 4 13 MM
Mega Mart va cudi cuing |a thuong hiéu siéu thi Vinmart.

Cac muc dich chinh ma nguoi tiéu ding quyét dinh lya chon siéu thi 1a mua
sam Vai 74,7% ngudai, tiép theo 1a muc dich giai tri véi 48,7% ngudi va muc dich an
udng 42,0% ngudi. Cudi cuing, muc dich tham quan véi 34,0% nguoi tieu ding lya
chon.

Két qua phan tich héi quy Binary Logistics cho thiy cac yéu té cua gia tri
thuong hiéu c6 tac dong dén hanh vi lua chon caa ngudi tiéu dung gitra nhém siéu
thi c¢6 thuong hiéu Viét va siéu thi c6 thuong hiéu nudc ngoai gom 4 bién “Chat
lwong cam nhan thuong hiéu siéu thi”, “Nhan biét thuong hiéu siéu thi”, “Tinh bén
viing thuong hiéu siéu thi” va “Lién tuong thuong hiéu siéu thi”.

Cubi cuing, théng qua cac két qua nghién ciru da kham pha, mot sé giai phéap
da duoc tac gia dé xuat nham nang cao gié tri thuong hiéu siéu thi trong tam tri cua
nguoi tiéu dung.



ABSTRACT

The study aimed to analyze the impact of brand value on behavior of
consumers of supermarket choice in Can Tho city. The study then proposed
solutions to enhance the brand value of supermarket in mind of consumers in Can
Tho city.

The study conducted a survey of 150 consumers in Ninh Kieu and Cai Rang
districts. The study has used quantitative methods including: descriptive statistics,
Cronbach’s Alpha check, Exploratory Factor Analysis and Binary Logistic
regression.

Results of the studies show that Lotte Mart is the most frequently visited
supermarket by consumers. Second place is Co.op Mart supermarket, third place is
Big C supermarket, fourth place is Mega Mart supermarket and finally is Vinmart
supermarket.

The main reasons why consumers decide to choose supermarket are: shopping
with 74,7% of consumers choice; entertainment with 48,7% of consumers choice;
eating and drinking with 42,0% of consumers choice; sightseeing with 34,0%.

The results of Binary Logistic regression shows that the elements of brand
value having impact on the choice behavior of Vietnamese brand and foreign
supermarket brands includes 4 independent variables: the perceived quality about
the supermarket brands, supermarket brand awareness, sustainability supermarket
brand, associate brand supermarket.

Finally, through the results of the research the study proposes
recommendations to enhance the value supermarket brand in consumers mind.
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