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TOM TAT

Pé tai dugc thyc hién nham muc tiéu phan tich cac yéu té anh huong dén hanh
vi nguoi tiéu dung thyc pham chirc ning ctia ngudi cao tudi tai thanh phé Can Tho
va dé xuat mot sé giai phap kha thi nhim gitp céc doanh nghiép kinh doanh mat
hang thuc pham chirc ning nang cao kha ning canh tranh, dap @ng tét hon nhu cau
cuia ngudi tiéu dung. Téc gia da tién hanh khao séat y kién 109 ngudi cao tudi tai dia
ban thanh phé Can Tho. Cu thé 1a tac gia chon quan Ninh Kiéu va quan Cai Rang 1a
hai quan dé phong van nguoi cao tudi. Cac phuong phap nghién ctru dinh luvong nhu
so d6, biéu dd, thong ké md ta, phuong phap kiém dinh Cronbach’s Alpha, phan
tich nhan t6 khdam pha, mé hinh héi quy tuyén tinh boi. Két qua nghién ciru cho thay
ngudi cao tudi tim théng tin vé thuc pham chirc ning thong qua quang céo, internet,
bao chi la chu yéu. Bén canh d6, qua nghién ctru cho thay tiém thudc dong y chiém
ty 1& cao nhat, 1a noi dé chon mua thuc pham chac nang. Két qua kiém dinh mo
hinh héi quy tuyén tinh boi cho thdy c6 4 nhém nhan té tac dong dén quyét dinh
mua thuc pham chirc ning cta ngudi cao tudi d6 1a Chiéu thi, Niém tin vao dinh
dudng va suac khoe, Nhém tham khao va Gia. Trong d6, yéu t6 Niém tin vao dinh
dudng va suc khoe co tac dong manh nhat dén quyét dinh mua thuc pham chic

nang ctia ngudi cao tuoi.



SUMMARY

The aim of the study was to analyze factors that influence consumer behavior
in using functional foods of elderly people in Can Tho city and propose some viable
solutions to help the business enterprise to improve ability to compete, to better
meet the needs of consumers. The author has conducted survey of 109 elderly
people in Can Tho city. Specifically, the author chose Ninh Kieu and Cai Rang
districs as study areas. The method of quantitative research, such as diagrams,
charts, descriptive statistics, Cronbach’s Alpha check, Exploratory Factor Analysis,
multiple linear regression. Research results found exploratory elderly getting
information about functional foods through advertisting, internet, printed press.
Beside, research shows oriental medicine pharmacy having the highest proportion
among the places to choose to buy functional foods. Result of regression model
shows there are four groups of factor that affect the decision to buy functional food
of the elderly person which are marketing, belief in nutrition and health reference,
group and price. Among the factors, belief in nutrition and health having the
strongest in impact on the decision to buy functional food of the elderly.
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