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TOM TAT

Nghién ctru “Tac dong chiéu thi dén gia trj thwong hiéu Biti’s Hunter tai Thanh
phd Can Tho” 1a nghién ctru dugc thuc hién tir 03/2018 dén 07/2018 thong qua viéc
khao sét y kién 125 dbi twong khach hang 1a nhitng ngudi dd va dang sir dung san
pham gidy Biti’s Hunter tai Thanh phé Can Tho. Nghién ctru dugc phan tich bang
phuong phap thong ké md ta, kiém tra do tin cdy thang do bang hé sé Cronbach’s
Alpha, phan tich nhan té kham pha EFA va phuong trinh hdi quy da bién dé tim ra
cac tac dong cua chiéu thi dén gié tri thuong hiéu Biti’s Hunter. Két qua nghién ctu
cho thiy ring, thuong hiéu Biti’s Hunter chiu su tac dong cua cac yéu té thanh phan
thuong hiéu sau day: (1) Thanh phan Lién tuéng va Long trung thanh thuong hiéu;
(2) Thanh phan Chat luvgng cam nhéan thuong hiéu; (3) Thanh phan Nhan biét thwong
hiéu. D6i v6i hoat dong chiéu thi thi tat ca cac yéu to déu tac dong nhét dinh dén céc
thanh phan thuong hiéu Biti’s Hunter. Cu thé 13, thir nhat hoat dong khuyén mai va
quan hé céng ching 1a yéu t6 lam ting thanh phan lién twong va 1ong trung thanh
thuong hiéu, chat luong cam nhan thuong hiéu, nhan biét thwong hiéu. Thir hai, hoat
dong quang cao la yéu t6 lam ting thanh phan nhan biét thwong hiéu va chat luong
cam nhan thuong hiéu. Va cudi ciing, hoat dong chao hang ¢ nhan 1a yéu t 1am ting
thanh phan phan lién tudng va long trung thanh thuong hiéu, chit lwong cam nhan
thuong hiéu. Két qua nghién ciru con gép phan vao viéc quan |i trong thuc tién, n6
gilp cac nha quan tri tiép thi va quan ly doanh nghiép hiéu biét rd hon vé gia tri
thuong hiéu va thai do cta nguoi tieu ding vé vai tro cua chiéu thi trong viéc hinh
thanh gia tri thuong hiéu.

Tur khoa: Thuong hiéu, gia tri thuong hiéu, chiéu thi, Biti’s Hunter,...



ABSTRACT

“Impact of the promotion activities on Biti’s Hunter brand equity in Can
Tho city” is the study conducted from March 2018 to July 2018 by interviewing 125
customers in Can Tho city who have been using Biti’s Hunter product of Biti’s
company. In addition, some methods were used in the study such as descriptive
statistic, Cronbach’s Alpha test, Exploratory Factor Analysis (EFA) and multiple
regression modeling to find out the impact of promotion activities on Biti’s Hunter
brand equity. The test results show that the brand of Biti’s Hunter is affected by the
brand ingredient factors: Brand awareness, Perceived quality, Brand associations &
Brand loyalty. All promotion activities have certain impacts on the brand components
of Biti’s Hunter. In particular that, firstly attitudes towards promotion & public
realations are major factor in increasing the level of brand associations & brand
loyalty, perceived quality. Secondly, attitudes towards advertising are major factor in
increasing the level of brand awareness, perceived quality. Finally, attitudes towards
personal selling are major factor in increasing the level of brand associations & brand
loyalty, perceived quality. The results contribute to management practices, in which
they helps marketing managers and business managers to get a better understanding
of brand equity and consumer attitudes about the understanding of promotion in the
brand equity.

Key word: Brand, brand equity, promotion, Biti’s Hunter,...
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