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Téi ciing xin dwgc goi 10i cam on dén Quy Thay/Cé cac phong/ban/trung tam
Truong Pai hoc Nam Can Tho di tan tam hd tro cung cap dit liéu vé sinh vién dai hoc
chinh quy tai truong.

Sau cung xin kinh chic Quy Thay, C6 that nhiéu stc khoe va ludn thanh cong
trong su nghiép giang day.
Can Tho, ngay 30 thang 10 nam 2023

Nhém tac gia



TOM TAT

Muc tiéu cua dé tai nham xac dinh anh hudng caa Trach nhiém xa hoi Truong Dai
hoc Nam Can Tho dén Sy hai 10ng cua sinh vién, trén co sé d6 dé xuat mot sb ham y
quan tri nhim nang cao Chat lwgng dich vu va Su hai 1ong cua sinh vién. Dé tai sir dung
két hop gitra phuong phap nghién cru dinh tinh va dinh lwong. M@ hinh nghién ctu
dugc xay dung dua trén co so 1y thuyét, lugce khao tai liéu va tham khao y kién chuyén
gia, d& xuat md hinh nghién ciru gom bén bién doc 1ap 1a Quan tri noi bo, Hoat dong
giang day, Hoat dong nghién cau, Hoat dong xa hoi ¢ anh huong dén Trach nhiém xa
hoi ciia Trudng Dai hoc Nam Céan Tho, dong thoi Trach nhiém xa hoi tac dong dén Chat
lwong dich vu va Su hai long cua sinh vién. Phuong phap chon mau xac suit phan tang
Véi tiéu chi sé lugng sinh vién caa 10 Khoa thuoc Truong dai hoc Nam Céan Tho. Két
qua phan tich dir liéu khao sat vaéi 400 sinh vién bang phiéu khao sat théng qua google
from duoc thuc hién qua cac budc: kiém dinh do tin cay thang do bang Cronbach’s
Alpha, Panh gia m6 hinh do ludng va M6 hinh cau tric tuyén tinh SEM. Két qua phan
tich mé hinh do luong va M6 hinh céu tric xac dinh duoc ca bén nhan té doc lap anh
huong dén Trach nhiém xa hoi cua truong voi mac tac dong giam dan nhu sau: Hoat
dong giang day, Hoat dong xa hoi, Hoat dong nghién ctu, Quan tri ndi bo. Bong thoi,
Trach nhiém xa hoi co tac dong dén Chat luong va Sy hai 16ng cua sinh vién. Trén co
s& cua nghién ctru, dé suat cac ham y quan tri nham nang cao su hai long caa sinh vién.

Tir khéa: Chdt lirong dich vy, Sinh vién, Su hai long, Trach nhiém xa héi.



ABSTRACT

The objective of the study is to determine the influence of the Social Responsibility
of Nam Can Tho University on Student Satisfaction, on that basis, propose some policy
implications to improve Service Quality and student satisfaction. The study uses a
combination of qualitative and quantitative research methods. The research model is
built based on theory, literature review and expert consultation, and proposes a research
model consisting of four independent variables: Internal Management, Teaching
activities, Research activities, and Social activities have an impact on the Social
Responsibility of Nam Can Tho University, and at the same time, Social Responsibility
affects Service Quality and student satisfaction. Stratified probability sampling method
with the criterion of the number of students of 10 faculties of Nam Can Tho University.
The results of analyzing survey data with 400 students by survey form through Google
from are performed through the following steps: testing the reliability of the scale using
Cronbach's Alpha, evaluating the measurement model and the linear structure model
calculate SEM. The results of the analysis of the measurement model and the structural
model identified all four independent factors affecting the school's social responsibility,
the level of impact gradually decreased as follows: Teaching activities, social activities,
Research activities, and Internal Management. At the same time, Social Responsibility
has an impact on Quality and Student Satisfaction. Based on the research, propose policy
implications to improve student satisfaction.

Keywords: Service quality, Student, Satisfaction, Social responsibility.
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T6i cam doan ring dé tai Anh huéng cua trach nhiém xa hoi dén sy hai long cua
sinh vién Truong Pai hoc Nam Céan Tho, chua bao gio dugc nop dé nhan bat ky bang
C4p Nao tai cac Truong Pai hoc hoic co sé dio tao khac.
Can Tho, ngay 30 thang 10 nam 2023
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